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1  Ha3nadyeHme JOKyMeHTAa

HacTrosmuii JOKyMEHT COAEPIKUT periaMeHT dKcIuryaraiuu Ennnoi iudpoBoit miaTgopmbl
MUC 3.0 (nanee — "ELIL.MUC 3.0", Cucrema) u cepBUCOB B3aUMOJICHCTBUS B YaCTU BHEAPEHUS
caenyromux noacucrem u moxayiie ELIIT.MUC 3.0:
— Iloacucrema "Kaproreka nanueHToB"
— Mopyns "JlanHble TAlUEHTOB"
—  Monyns "Unentudukanus naueHToB"
— Mogyns "llepconanbHble TaHHBIC TTAITMEHTA"
— Monaynb "l[louck yenoBeka B cucteme"
— Iloxcucrema "OnexkTpoHHas MEAMLIMHCKAs KapTa'
— Mopyns "Opranusanus npas gocryna k OMK"
— Mopyns "Pabota ¢ cornacuem nanueHTa"
— Moayns "I'onocoBoit BBoa"
— Monyns "[IpegsapurenbHoe aHKeTUpOBaHKE"
— Mogyns "llakeTHbie Ha3HAUEHUA"
— Monayns "T'opsiurie KJ1aBUILIU B 3JIEKTPOHHON MEIMIIMHCKOM KapTe"
— Monayns "Hanpasnenust u HazHauenust B OMK"
— Monyns "OtobpaxeHue ciayyaeB MeIUIMHCKON oMoru B OMK"
— Mogyns "Ceenenust o nauuente B OMK"
— Moayns "CurnansHas uHgopmarus nanuesra 8 SMK"
— Moayns "Cnyuaii craiimonapHoro jgedenus B OMK"
— Iloxncucrema "Peructparypa"
— Monayns "APM perucrparopa NoJIUKINHAKH"
— Mogyns "APM omneparopa call-tiearpa”
— Monayns "Benenue pacnucanus"
— Monyns "[Ipukpennenne”
— Mogyns "Bb130oB Bpaya Ha jiom"
— Mogyns "Kaproxpanunmme"
— TMoacucrema "Tlonuknuauka"
— Monayns "APM Bpava noJMKJINHUKH"
— Moayns "APM Bpaua ¢usnorepanenra”
— Moayns "APM agmunucTpaTtopa xosuia"

— Monyns "/Iucnanceprnoe HabmnoaeHue"



Monyns "®mooporeka"

Monynp "KoHTponbHast KapTa HaOIIOIeHUS NTAI[MeHTa Ha KapaHTHHE"

Monayns "MoOuIpHOE aBTOMAaTU3UPOBAHHOE paboyee MECTO Bpada MOJTUKIMHUKA"
Mopnyns "CurnanbHas nHpopmanus i Bpaya”

Monyns "Beaenue 10KyMEHTAIMH 10 CIydasM OKa3aHus aMOyJIaTOpHO-
nonukiuHI4eckor nomomm" (Moayns "Benenue nokymenranuu (TaaoH
aMOyJ1IaTOpHOro marueHTa)")

Moy "MenuuuHcKoe OCBUIETENbCTBOBAHUE MUTPAHTOB"

Monyns "MeauuuHCKoe OCBHIETEIbCTBOBAHUE [UIs [TOJYyUYSHUS IIPaBa BIIaJCHUS
opyxuem"

Monynb "MenuuuHCKOe 3aKI0YeHHE 00 OTCYTCTBUU MEIULIMHCKUX
IIPOTUBOINOKA3aHUH K BIIaJIEHUIO OpyKreM")

Moayns "OcBUIETENHCTBOBAHNE BOAUTENCH (CBEICHUS O TTPOXOXKICHUN
MEIUIMHCKOIO OCBUAETEIBCTBOBAHMSI HA JOIYCK K YIIPABICHUIO TPAHCIIOPTHBIMU

cpeactBamu)"

— Iloacucrema "JlucTaHIIMOHHBIN MOHHUTOPUHT"

— HentpanuzoBannas nmoacucreMa "lIpodunakrudeckas meauiuaa'

Mopyns "Jlucnancepusanusi B3pociaoro HacenaeHus"

Monyns "TIpodunakTHdaeckre 0OCMOTPBI HECOBEPIIICHHOIETHUX !

Monyns "Jlucnancepusanus aetei-cupot”

Monyns "lIpodunakTuaeckue 0CMOTPBI B3pOCIOTO HaceaeHus "

Monyns "Ilnansl gucnaHcepu3aiy U NpopUIaKTHYECKUX OCMOTPOB"
Mopynp "IKcnopT KapT MO JUCIIaHCEPU3AIIMN HECOBEPIIEHHOIETHHUX "
Monynb «O0s13aTeNbHbIE IPEABAPUTENBHBIE U IEPUOINIECKUE METUIIUHCKIE

OCMOTpPBI paOOTHHUKOBY»

— TMoacucrema "Cromaronorusa"

Mogyns "APM cromatosnora"
Monyns "BeneHue TOKyMEHTAIUH TI0 CITydasiM OKa3aHwus aMOyJIaTOpHO-

MOJUKIMHUYECKONH TOMOIIH (cTOMaToiorus)"

— Iloacucrema "Cranuonap"

Monayns "APM coTpyHHKa CITy»Obl KOHCYJIBTaTUBHOTO IIprema"
Monyns "APM nocroBoii MeacecTpsl”
Monyns "APM crapiueid MmeacecTpsr”

Monyns "APM coTpyaHHKa CIpaBOYHOIO CTOJIA CTallMoHapa'



Monyns "APM meacecTpsl mpolierypHoOro kabuaera"

Monynb "APM 3aBexaytomiero onepoioxkom”

Monyns "APM Bpaua npueMHOro oraeneHus"

Mogyns "APM Bpaua cramuonapa"

Monyns "APM peructparopa IpueMHOI0 OTJEICHUS cTaloHapa"

Mogyns "APM mencecTpsl IPUEMHOTO OTAEIEHUA"

Monyns "Mobunbabiii APM Bpaya npueMHOro oTaeaeHus "

Monyinb "Mob6uibHblii APM Bpaua npoduibHOro oTAeneHus cranuoHapa”
Moayns "MobunbHbIii APM MeacecTpbl npoHIBHOTO OT/ACICHUS cTaloHapa”
Monaynb "Mob6unsHblit APM MencecTpbl IPUEMHOI0 OTJeNIeHHs cTaloHapa”
Mogyns "lleiimxep coTpyaHuKa cTaimoHapa"

Monyinb "APM peanumartosora"

Moayns "APM xupypra"

Mogyns "APM anecre3uomnora”

Monyns "YrpaBieHue KOe4HbIM GOoHIOM"

Monyns "Kanenmgaps HazHaueHHI"

— Iloacucrema "MmmyHonpodunakTuka'

Monynb "APM mencectpsl kaOnHeTa BakIIMHAIMN"
Mopyns "HarnmoHanbHbIN KaJieH1aps"

Monynp "Ilnan npopunakTHYECKUX TPUBUBOK MalyueHTa"
Monyns "KabuneT BakiuHauu"

Monayns "UHdpopmanus 06 UMMyHHU3aIUU"

Mopyns "Haznauenus"

— Iloacucrema "llapaxnuauka"

Monyns "Benenue 10KyMEHTAIMH 11O JAHHBIM 00 OKa3aHHBIX MapaKTHHUIECKUX

ycayrax"

— Iloacucrema "Peructpsl naneHTOB"

Mounynb "Peructp mo TyOepKyIe3HbIM 3a001eBaHMSIM"
Moayns "Peructp 60abHBIX BEHEpUUECKUMU 3a00JI€BaHUSIMA"
Monyns "Peructp no BupycHomy renatuty"
Monyns "Peructp BUY-unduurupoBaHHbIx"
Monyns "Peructp no Icuxuarpun”
Mopyns "Peructp no Hapkonorun"

Mopyns "Peructp no repuatpun”



— Moayns "Peructp no namimaTuBHON nmomMomiu"

— Monyns "Peructp no peabunuranuun"

— Monyns "Peructp no npogzaboneBanusm”

— Mogyns "Peructp mo BbICOKO3aTPaTHBIM HO30JI0THsIM"

— Moayns "Peructp aull, COBEPIIMBIINX CYUIUAATBHBIE TOTBITKHA"

— Monyns "XKypnan W3Bemenuit 06 nHGEKIMOHHOM 3a001€BaHNH, [TUIIEBOM,
0CTPOM MPO(ECCHOHATBHOM OTPABJICHUH, HEOOBIYHON pEaKIMyi Ha IPUBUBKY
(dbopma Ne058/Y)"

— Moaynp "Peructp no sHI0NPOTE3UPOBAHUIO"

— Mognyns "Peructp no BMIT"

— Monyns "Peructp 6onesneii cucremsl kpoBoobpamenus (bCK)"

—  Mogyns "Peructp HyXIarOIUXCS B TEHHO-UHXEHEPHONU OMOJIOTHYECKON Tepanuu
('bT)"

— Monayns "Peructp no caxapHomy auadery"

— Monayns "Peructp no nepponorun"

— Mopyns "Peructp cioprcMeHoB"

— Moaynb "Peructp CKpUHHMHT CeJIbCKOrO HaceneHus crapiie 60 iet"”

— Mopyns "Peructp P2K/I"

— Mogayns "Peructp KBI"

— Monyne "Peructp OcoOble kaTeropuu naueHToB"

—  Mogyns "Peructp nereii-cupot (CTarmoHapHbIX )"

— Mopnyns "Peructp nerei-cupot (YChIHOBIEHHBIX / ONlEKaeMbIX )"

— Iloncucrema "Tenemenuiuna"

— Moayns "APM coTpyaHuKa LIEHTpa yAaJIEHHOW KOHCYJIbTaluu"

— Monyns "IIpoBeneHre TeneMeTUIIMHCKUX KOHCYIbTaluil popmaTa Bpad - Bpayu"

— Mogyns "l[IpoBeneHne TeaeMeIUIIMHCKUX KOHCYIbTAIIMi (hopmaTa Bpay -
namuest”

— Mogyns "Buneocssss"

— Moayns "APM aucneryuepa neHTpa yJaaieHHOW KOHCYJIbTauun"

— Iloacucrema "[Tacnopt u cTpyKTypa opraHuzanui"”

— Mogyns "APM cnenuanucra otnena Kkaapos"

— Mogyns "Ilacniopt opranuzamun”

— Moayns "CtpykTypa opranuzanuu”

— Mogyns "Enunslii peructp meanepcoxana'



Monyns "I[Tacoptr MO"
Monyins "Crpykrypa MO"

[Toncucrema "YnpasiieHue B3auMopacyeTaMM 3a OKa3aHHYO MEAUIIMHCKYIO TOMOIIb"

Mogyns "®opmupoBaHue peectpa c4eToB"

[Toncucrema "AamunuctpupoBanue”

Mogyns "APM agmunuctpatopa LHO/"

Mogyns "APM agmunuctpaTopa MO"

Monyinp "APM agmunucTpaTopa opranuzanuuu’”

Monayns "CripaBOYHUKH CUCTEMBI"

Mopnyns "Hactpoiiku napameTpos"

Mopyns "ABropuzanus B CucteMe ¢ momoipio yuetHoit 3anucu ECHA"
Monyns "HacTpoiika BHyTPUCHCTEMHBIX YBEIOMJICHUH TOJIb30BATEICH CUCTEMBI"
Monyns "YBenomieHre maiueHToB"

Mopyns "Coznanue pacchuiok”

Mopyns "XypHan paccbuiok"

Monyinb "Tapudsl u 00bemb1"

Monyns "KoHcTpykTop aHkeT"

Mopyns "Monepanusi JBOMHUKOB"

Mogyns "Obparenus rpaxian"

Monyns "APM MeIUIIMHCKOTO CTaTUCTHKA"

Monayns "APM metonomnora"

Mogyns "Peructp VIP nauuentos"”

Monyns "MIMOOpT nanueHToB, 00CTyKUBAEMBIX 110 TOCYAapCTBEHHOMY 3aJJaHUI0

opraHuzanuit"

[Toncucrema "Koutpons u Hagzop"

Monyns "APM nonws3oBatenss CMO"
Mogyns "APM nonb3oBatenss TOOMC"
Monyns "APM cneunanucra Munzapasa"
Monyns "APM cnernmanucra MAPC"
Monayns "APM MeHemxepa npoekra"
Monyns "APM corpynauka MUAILL"
Monyns "APM corpynnuka 3AT'C"

IMoncucrema "Omunemuonorus"

Monyns "APM snuaemuonora MO/APM snuaemuonora ropoaa”



— Iloacucrema "Menuko-coruanabHas SKCIIEPTH3a U BpauyeOHass KOMUCCHS"
— Monayns "Hanpasnenne Ha MCO"
— Mopnyns "APM Bpaua BpauebHoi1 komuccun"
— Moayns "APM MC3D"
— Iloacucrema "DnexkTpoHHas ouepep"”
— Tloacuctema "[laromopdonorus"
— Moayns "APM naronoroanaroma"
— Moayns "Ilatonoro-anaroMu4eckue BCKPbITHS"
— Moaynb "l[IpuKr3HEHHbBIE TATOIOT0-aHATOMUYECKHUE UCCIEOBaHUS "
— Mogyns "LluTonornueckue IMarHoCTUYECKUE ncciaeaoBaHus"
— Mogyne "MeauuuHCKUe CBUIETEIBCTBA O CMEPTH"
— Monayne "MenunuHcKue CBUAETENLCTBA O IEpUHATAIbHON cMepTH"
— Moaynb "MOHUTOPUHT AETCKOW CMEPTHOCTH"
— Monyns "YcraHoBieHne cMEPTH YenloBeka'
— Iloxncucrema "Ilnarubie ycayru"
— Moayns "APM ocMoTpoB U opopmiieHHs CripaBoK"
—  Moayns "OdopmileHre METUIIMHCKOMN CIPAaBKX Ha MIPaBO YIIPaBICHUS
TPAHCIIOPTHBIM CPEACTBOM"
— Iloacucrema "JIokyMeHT 0 BpeMEHHOM HETPYA0CTIOCOOHOCTH"
— Mogyns "JIoKyMeHT 0 BpeMEHHOM HETPyA0CTIOcCOOHOCTH"
— Moayns "APM peructpatopa JIBH"
— Monyns "Peectpsl JIBH"
— Iloacucrema "DnexTpoHHast HOAMUCH"
— TIloacucrema "Otuers!"
— Moaynp "AHanmuTnueckue noxkazarenan"
— Iloacucrema "YmnpaBiieHHe JbIOTHBIM JICKAPCTBEHHBIM obOecrieueHneM"
— Moaynp "CripaBOYHUK MEIUKAMEHTOB"
— Moayns "APM pykoBogutens MO"
— Moayns "APM agmunuctpartopa JIJIO"
— Moayns "APM cneunanucta no 3akynkam"
— Mogyns "APM cneuunanucra JIJIO OY3"
— Moayns "APM cneuunanucra no skcneptusze JIJIO"
— Moayns "APM Bpaua JIJIO nonukauauku"

— Mopayns "APM rnaBHOro BHEMTATHOTO crienuanucTa npu M3"



— Moayns "APM cneunanmucra TOY3"
— Monyns "OGecnieuenue npenapaTaMmu OOJBHBIX OCTPBIMU CEPIACYHO-COCYAUCTHIMU
3aboneBanusmu (OCC3)"
— Mogyns "3asska na JIC mo B3H"
— Moayns "APM nposuzopa”
— Mogyns "JIbrotasie peuentsl”
— Mogpyns "Henbrotusie penentsl”
— Moayns "Hacrpotiku JIJIO"
— Moaynb "Peructp 1broTHUKOB"
— Monayns "Peructp no opdanubiM 3a601eBaHUSAM"
— Mogyns "3asgBouHas kammnanus"
— Iloacucrema "Jluarnoctudeckas nHpopmanuonHas cucrema”
— Moayns "APM auarnoctuku"
— Monayns "Pabora ¢ WorkList (pabounmu nucramu)"
— Iloxncucrema "YnpapieHue anTeyHON AESITENBHOCTHIO"
— Moayns "Ynpasnenue 3akynkamu"
— Moayns "Ynpaienue 3anacamu”
— Mogyns AByMEpPHOTO IITPUXKOAUPOBaHUs U B3aumozeiicteus ¢ ®I'MC MJITT
— Moayns "M3roToBneHue ieKapCTBEHHBIX Mpenaparos”
— Moayns "Yyer B oTAeneHUAX U noapasaeneusx MO"

—  Mogyns "llepcoHnpUIMpOBaHHBINA yYET pacxo/ia METUKaMEHTOB'
— Mogyns "APM 3aBeayromiero antexoit"
— Mopynb "Anreka"
— Moayns "APM ToBapoBena"
— Moayns "APM rnaBHo# Mencectpsl”
— TMoacucrema "Oxa3zaHne BLICOKOTEXHOJIOTHUYHON MEeIUIIMHCKOM ToMou"
— Mogyns "APM BMIT"
— Iloacucrema "OOMecHcTeMHBIC KOMITOHEHTHI"
— Mopyns "CrangapTsl gedeHus"
— Monayns "U3Bemenus o JTII"
— Monyns ")Kypnan 3anpoco”
— Mogyns "Obmen coobmeHusiMu"

— Moayns "Koncunmymsr"

— Mogyns "Pekomennanun”



— TIloacucrema "B3anMoaelCTBUE ¢ BHENTHUMH CUCTEMaMM"

— Mogyns "UnTerpaunonnoe B3aumoencteue ¢ MC @onna conuanbHOTo
crpaxoBanus (OCC) B yvactu nepenaun DJIH"

—  Mogyns "UnTerpannonnoe B3aumojeicteue ¢ MC donma conuaibHOTo
crpaxoBanus (PCC) B yacTH nepeavu AJIEKTPOHHOTO POJIOBOTO cepTrdukara"

— Monyns "MHTerpaninoHHOE B3aUMOJCHCTBHIE ¢ MH(OPMALIMOHHBIMU CUCTEMAMHU
TEPPUTOPUATBHBIX (DOHIOB 00S3aTEILHOTO METUITUHCKOTO CTPAXOBAHUS
(TOOMC)"

— Monayns "PervonanbHas “HTErpallMOHHAs MIKMHA"

— Mogyns "UnTerpaunonnoe Bzaumojercreue ¢ ®I'C OPN"

—  Mogyns "Unterpaunonnoe B3aumojercteue ¢ UC "1C Menuuuna: bonbHuuHAast
anreka"

—  Moayns "UnTerpannonnoe B3anmoeiicteue ¢ UC miis paboThl ¢ anmaparaMu
anektpokapauorpaduu (OKI)"

— Mopyns "UnTterpannonnoe B3aumozneiicraue ¢ MC st paboThl ¢ anmnapaTtaMu
CYTOYHOI'O MOHUTOPUPOBaHUsI apTepuaibHoro nasienus (CMA/)"

— Moayns "NHTerpauronHoe B3aumoaencteue ¢ MC anteynbix opranuzanuii”

— Mogyns "UnTerpannonHoe B3aumojiericteue ¢ peruonanbaoit UC B yactu
JBIOTHOTO JIEKAPCTBEHHOT'0 oOecrieyeHus "

— Monyns "Unrterpannonnoe B3aumoaeiicteue ¢ UC Webiomed"

—  Mogyns "UnaTerpannonnoe B3anmoericrsue ¢ MC EBMEDS"

— Monyns "MaTterpannonsoe B3aumoaeiicreue ¢ MC "Onexktponnslii penent”

— Mogyns "UnTerpannonnoe B3aumoericteue ¢ UC "Jloktuc"

— Iloncucrema "Unrerpanus ¢ ETUC3"

— Mogyns "Bzaumoneiicteue ¢ ETUUC3. O6HoBneHuUs cipaBounnkoB HC"

— Moayns "B3aumoneiicteue ¢ EI'UC3. nTerpupoBaHHas 3J1€KTpOHHAS
MeaunuHckas kapta (MOMK)"

— Monyns "B3anmoneiicteue ¢ ETUC3. denepanbHblil peecTp MEIULIUHCKUX
opranuzanuii (PPMO)"

— Moayns "B3aumoneiictBue ¢ EI'UC3. ®enepanbHblil perucTp MEAUIIMHCKUAX
pabotaukos (PPMP)"

—  Monyns "B3anmopeiicteue ¢ ETYIC3. Peructp BakuuaupoBanHbix oT Covid-19"

— Monayns "B3aumoneiictBue ¢ EI'IC3. Peectp 31€KTpOHHBIX METULIMHCKUX

nokymentoB (POM/])"



OB "dopmuporanune COM/I "OTmyck 1o penenTy Ha JEKapCTBEHHBIN Mpernapar,
U3JIee MEAUIIMHCKOTO Ha3HAYEHUS U CTICHUATHN3UPOBAHHBIN MPOIYKT JIe4eOHOTO
nuTaHus"

O®b "®opmuposanne COM/I "MenuuuHckas crpaBka B 6acceiin"

OB "®opmupoBanne COM]] "Kapra npodpuinakTH4eCKOro MEIUIIMHCKOTO OCMOTpa
HECOBEPLICHHOJIETHETO"

O®b "®opmuposanne COM/I "MenuuuHckoe 3akIt04eHe 00 OTCYTCTBUU
MEAUIMHCKUX IPOTUBONOKA3aHUH K BIIaIEHUIO OpyKueM"

OB "®opmupoBanne COM]] "MenunuHcKoe 3aKII0UeHUE 00 OTCYTCTBUH B
OpraHU3Me YeJI0BEKa HAPKOTUUECKHUX CPEJCTB, IICUXOTPOIIHBIX BELIECTB U UX
MeTabonuToB"

Ob "®opmuposanre COM/I "MenuuuHckas crpaBka O COCTOSIHUU 37]0POBbs
pebeHKa, OThE3KAIOIIEro B OPraHu3allfio OTAbIXa IeTel U UX 0310pOBIeHUS"
®b "dopmuposanne COMJI "CrpaBka 0 MPOXOKIACHUH MEJULIMHCKOTO
OCBUJICTEJILCTBOBAHUS B ICUXOHEBPOJOTMUECKOM JiucIiancepe”

Ob "®opmuposanne COM/I "HanpaBneHue k MecTy JIeUeHUs! ISl TOTY YSHUSI
MEIUIIMHCKON NOMOIIH ¢ TajjoHamMu 1 u 2"

®b "dopmuposanne COM/I "MenuuuHcKoe 3aKI0YeHUE O IPUHAAIEKHOCTH
HECOBEPIICHHOJIETHETO K MEAUIIMHCKOM TPYTIIe sl 3aHATUH 110 (PU3UIECKOM
KyJabeType"

Ob "dopmuposanue COM/I "JIbroTHsIN penienT Ha JEKapCTBEHHbBIN Mpenapar,
U3/IeNTue MEIUIIMHCKOTO Ha3HAYCHUS U CIICIIMATU3UPOBAHHBIN IPOAYKT JIeYeOHOTO
nuTaHus"

O®b "®opmupoanne COMJI "Penent Ha ekapCcTBEHHBIN ITpenapaT”

O®b "®opmupoBanne COM/] "MennunHCKOe CBUAETEIBCTBO O IEPUHATAIBHON
cMmepTH"

@b "dopmuposanne COMJI "IIpoTOKOI MaTOIO0r0aHATOMUYECKOTO
uccienoBaHus"

Ob "dopmuporanune COM/I "[IpoTOKOI IIUTOIOTHYECKOTO UCCIEeIOBaHUS "

OB "®opmupoBanne COM]] "MenunuHcKas cripaBka (BpaueOHOe
pohecCHOHaNBFHO-KOHCYIFTATUBHOE 3aKII0UeHne)"

Ob "®opmuposanre COM/I "KoHTposibHas kapTa IucCHaHCepU3aluu
(mpodunakTHIECKUX METUIIMHCKUX OCMOTPOB)"

OB "®opmuposanue COM/] "KoHTponpHas kapTa JUCIIaHCEPHOT0 HabmoAeHus"



OB "®opmupoBanue COM]] "CrpaBka 00 OTCYyTCTBUH KOHTAKTOB C
UH(EKIMOHHBIMUA OOTBHBIMU"

Ob "®opmuposanue COM/] "MeaumHcKkoe 3aKkI04eHue 00 0TCyTCTBUU
MIPOTUBONOKA3aHUH K 3aHATHUIO ONpeAeIEHHBIMU BUJaMu criopTa”

@b "dopmuposanue COM/I "Inukpu3 mo 3aKOHYEHHOMY CIy4daro
amOysaTopHbI"

OB "®opmupoBanune COM]] "BeinucHoi sniukpu3 u3 pojagoma”

Ob "®opmuposanne COM/] "CrpaBka 0 COCTOSHUU Ha y4eTe B Aucrnancepe”
OB "®opmupoBanune COM]] "MenunuHckas crpaBka (IU1sl BRIE3KAIOMIETO 32
rpanuiy)"

O®b "®opmuposanne COM/L "CrpaBka o pe3ysibTaTax XMMHKO-
TOKCHUKOJOTMYECKUX HCCIIEq0BaHMIi"

Ob "dopmuporanue COM/I "CropaBka a1 HOJIyYeHHUsI MyTEBKU HA CAHATOPHO-
KypOpTHOE JiedeHue"

@b "®opmuposanue COM/] "[IpoTokon remoTpancdy3un"

Ob "®opmuposanre COM/I "HanpasneHnue Ha rocrnuTanusalmio,
BOCCTaHOBHUTEJIbHOE JIeYeHHE, 00CIe10BaHne, KOHCYIbTAlUI0"

@b "®opmupoanne COM/I "Onukpus B cTaliuOHape BHITUCHON"

O®b "®opmuposanne COM/I "Kaprta BbI30Ba CKOpOil METUIIMHCKOM momomu"
O®b "®opmupoBanne COM/] "HanpapieHrne Ha KOHCYIbTalMIO U BO
BCIIOMOTaTeNbHble KaOWHEeTHI"

OB "®opmuposanue COM/] "CnpaBka 0 BpeMEeHHON HETPYA0CIOCOOHOCTH
CTYZICHTOB, yUaIIUXCsl MPOPTeXydmInil o 00Je3HsIX, KapaHTHHE peOeHKa,
MOCEMIAIOIIETO IIKOJTY, IETCKOE JIOMIKOJIbHOE yupexaeHue"

OB "®opmupoBanne COM/I "[IpoTOKOI KOHCYIbTALIMM"

OB "®opmuporanue COM]] "[IpoTokoin 1abopaTopHOTO HCCISTOBaHUS"

@b "®dopmuposanne COM/I "IIpoTOKOI MHCTPYMEHTAIBHOIO UCCIIETOBAHMS"
OB "®opmupoBanue COM]] "MenuuuHckoe CBUACTEILCTBO O CMEPTH"

OB "dopmuposanue COM/I "MenunmHcKoe CBUAETEIbCTBO O POKACHUN"
OB "®opmuporanne COM]] "HanpaBrneHne Ha MeTUKO-COITMATBHYO IKCIIEPTU3Y "
@b "dopmuposanne COM/I "IIpoTokon TenemMeMINHCKON KOHCYIbTaluu"
"®opmupoBanne COM/J] "JlokyMeHT, comepxKaiiuil CBEACHUS MEIUITUHCKOTO

CBHJICTEIILCTBA O TICPUHATAILHON CMEPTH B OyMakHOH (opme"



Ob "dopmuposanue COM/I "MenunuHckas cripaBka 0 JOMYCKe K YIPABICHUIO
TPaHCIOPTHBIMU cpeacTBamMu"

®b "®dopmuposanne COMJI "JlokyMeHT, coeprkaluil CBEAEHUS MEAUIIMHCKOTO
CBUJICTENIBCTBA O pOKAeHNU B OymakHOU popme (CDA)"

Ob "dopmupoBanue COM/I "JlokyMeHT, coaepxKaluid CBEACHNU MEAUIIUHCKOTO
CBUJIETEJIbCTBA O CMepTH B OymaxkHoit hopme (CDA)"

@b "®opmuposanue COM/] "Ceprudukar npopunakTHIecKux MpUBUBOK"

Ob "®opmuposanne COM/I "OkcTpeHHOE U3BeLIeHHE 00 MHPEKITMOHHOM
3a00JIeBaHUH, UILEBOM, OCTPOM MPOPECCHOHATHHOM OTPaBICHUU, HEOOBIYHOM
peaxkuuy Ha IPUBUBKY"

Ob "®opmuposanre COM/] "CrpaBka 1oHOPY 00 0CBOOOKICHUN OT PabOTHI B
JIeHb KPOBOAAUHU U MPEJOCTAaBICHUH MY JIOIOJHUTENBHOTO JIHS OT/bIXa"

OB "®opmupoBanne COM]] "CnpaBka 00 0TKa3e B HallpaBJI€HUU HA MEUKO-
COLIMAJIbHYIO DKCIEPTU3y"

Ob "®opmupoBanue COM]] "MenuuuHcKkoe 3aKkIIF0UECHUE 110 pe3yJibTaTaM
MIPEABAPUTEILHOTO (IEPHUOIUYECKOr0) METUIIMHCKOTO 0cMOTpa (oOcienoBanus )"
OB "dopmuposanue COM/I "MenunmHcKkoe 3aKIH0YEHHUE O JOMYCKE K
BBINOJIHEHHIO pabOoT Ha BBICOTE, BEPXOJIA3HBIX paboT, paboT, CBSI3aHHBIX C
[OJIbEMOM Ha BBICOTY, a TAKXKE 110 00CITyKUBaHHIO MOJbEMHBIX COOPYKEHUI"
Ob "®opmuposanre COM/I "CrpaBka o MOCTaHOBKE Ha yueT 1o 6bepeMeHHocTH"
OB "®opmupoBanne COM]] "CrnpaBka 00 oriaTe MEAUITUHCKHUX YCITYT JIJIs
Mpe0CTaBlICHUs B HAJIOroBble opranbl Poccuiickoit ®enepanun”

OB "®opmupoBanue COM]] "Cenenus o pe3yJibTaTax JUCHaHCEPU3ALUN UITH
npOQUIAKTHIECKOT0 MeTUITMHCKOTO ocMoTpa (CDA)"

Ob "®opmupoBanne COM/] "CrnpaBka 0 BO3BpaTe HalpaBJIEHUs HA MEJIUKO-
COIMAJIBHYIO AKCIEPTU3Y"

OB "®opmuposanue COM/] "Brinricka u3 mpoTokosa BpauyeOHoi Komuccun"
O®b "®opmuposanne COM/I "Beinucka u3 ucropuu 6onae3nu”

Ob "®opmuposanne COMJ] "CrpaBka 00 0OTCYyTCTBUM METUIIMTHCKUX
MPOTUBONOKA3aHM JIJIs1 pabOThI C UCIIOIB30BAaHNUEM CBEACHMIA, COCTABISIONINX
rOCyAapCTBEHHYIO TaliHy"

OB "®opmupoBanune COM]] "3akimtoueHne o pe3ysibTarax MEIUIIMHCKOTO

OCBHJIETEIbCTBOBAHUSA IPaXKAaH, HAMEPEBAIOIIUXCS YCHIHOBUTD (YIOUEPUTD), B3ATh



0[] ONEeKY (IONEYUTENLCTBO), B IPUEMHYIO MM NATPOHATHYIO CEMbIO JIeTeH-
CHPOT U JIeTe, ocTaBIIMXCs 0€3 onedeHus: poauteneit”

@b "dopmuposanre COM/I "DKcTpeHHOE U3BELIEHUE O CIIy4ae OCTPOro
OTPAaBJICHUS] XUMHUUECKOU 3THOJIOTHH"

OB "®opmupoBanne COM]] "CrnpaBka 0 IpOBEICHHBIX MPOGUIAKTHISCKUX
NPUBUBKAX MPOTUB HOBOM KopoHaBupycHOM nndpekun (COVID-19) unn Hanuuuu
MEIUIMHCKUX MPOTUBOMOKA3aHUM K BaKIIMHAIUKU"

Ob "®dopmuposanne COM/I "llpenonepanuonHslii snukpusz”

Ob "dopmuposanue COM/I "Itanueiii sniukpus"”

Ob "®opmuposanne COM/I "TanoH Ha okazaHuE BEICOKOTEXHOJIOTMUHON
MEAULMHCKON oMoy

OB "®opmupoBanne COM]] "CanaTopHo-KypopTHas kapra'

Ob "dopmuposanue COM/] "CanaTopHo-KypopTHas KapTa Jyis geTen"”

Ob "®opmuposanue COM/] "OO6paTHbIi TalOH caHATOPHO-KYPOPTHOM KapThl
(tononHUTENBHO, 111 CaHATOPHO-KYpPOPTHOU KapThl)"

Ob "®opmuposanre COM/I "VBenomieHue o BbISIBIEHUN POTUBOIIOKA3AHUN WU
AQHHYJIMPOBAaHUU MEIULMHCKUX 3aKIIOYEHUM K BIaJICHUIO OpyKueM"

®b "dopmuposanne COM/I "IIpoTokon pemienus (BbIIMCKa U3 IPOTOKOJIA
pelIeHNs) KOMUCCHH 110 OKa3aHUIO BBICOKOTEXHOJIOTUYHOW MEIUIIMHCKON
nomoru"

Ob "dopmuposanue COM/I "HanpasneHnre Ha rOCIUTAIM3ALMIO JJIs1 OKa3aHUS
BBICOKOTEXHOJIOTHYHON MeauimHcKoi momonu (CDA)"

O®b "®opmuposanne COM/] "HanpaBineHne Ha TOCIUTAIN3ALMIO IS OKa3aHUS
crenuain3upoBaHHON MeauMHCKol nomomu (CDA)"

Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHas 3JIeKTpOHHASA perucTparypa
(dOP)"

Monyns "B3aumopeiicteue ¢ ETYIC3. denepanbHas 31€KTpOHHAs PETUCTPATypa
(®3P). 3anuce k Bpady, BbI30B Bpaya"

Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHas 3JIeKTpOHHASA perucTparypa
(®SP). 3anuch Ha BaKIIMHAIIHIO"

Monyns "B3aumopeiicteue ¢ ETYIC3. denepanbHas 31€KTpOHHAs PETUCTPATypa

(®OP). 3anuce Ha TuIaTHBIE yCIyru"



Monyns "B3zaumopericteue ¢ ETIC3. @enepanbHas 3JIeKTpOHHAS perucTparypa
(®DOP). 3anuch Ha pUEM K Bpady, OCYIIECTBISIONIEMY AUCIIAaHCEPHOE
HaOmroneHue"

Monyns "Bzaumoneiicteue ¢ ETUUC3. @enepanbHas 31eKTpOHHAS peTUCTpaTypa
(®DOP). 3anuch i MPOXOKIACHUS MPOPHIAKTUYECKUX METUIIUHCKUX OCMOTPOB,
JUcIriaHcepu3anun”

Mopyns "Bzaumoneiicteue ¢ ETUUC3. @enepanbHas 31eKTpOHHAS perucTpaTypa
(®DOP). 3anuch Ha yriryOJIeHHYIO AUCIIaHCEpU3aIi0"

Monyns "Bzaumoneticteue ¢ ETIC3. denepanbHblii peructp 00IbHBIX
tyOepkyne3om (PPBT)"

Mopyns "B3aumoneiicteue ¢ ETUC3. @enepanbHblii perucTpoM JIuIL,
MH(GUIMPOBAHHBIX BUPYCOM UMMYyHoAedunurta yenoseka (PPBUY)"

Monyns "Bzaumoneticteue ¢ ETIC3. ITnardopma denepanbHoro perucrpa «14
Ho3onoruit» (OP 14H)"

Monyns "B3aumoneiicteue ¢ ETYIC3. Peructp COVID-19"

Monyinb "B3aumopeiicteue ¢ ETC3. BepTukaibHO-UHTErpUPOBAHHAS
MeauiHckas napopmarmonnas cuctema (BUMUC "Onkonorus")"

Monyns "B3aumogeiicteue ¢ EI'MIC3. BepTukaibHO-UHTErpUPOBAaHHAS
MeaumnuHcKas naopmaronHas cuctema (BUMUC "Cepaeuno-cocyTucThie
3aboneBanus")"

Monyns "B3zaumopericteue ¢ ETIC3. BepTukanbHO-MHTErpUpOBaHHAS
meaunuHckas nHpopmarronHas cucrema (BUMUC "AxkyniepcTBo, THHEKOIOTHS U
HeoHarosiorusa")"

Mopyns "Bzaumoneiicteue ¢ ETUC3. MuTerpanronnas nmojacucteMa o0ecreueHus
OKa3aHMs TOCYyAapCTBEHHBIX yCIyT B cdepe 3apaBooxpanenus (U1 OOT'YC3)"
Monyns "Bzaumoneticteue ¢ ETIC3. MaTerpannonHas mojacucteMa o0ecredeHus
OKa3aHMs roCyJIapCTBEHHBIX yciyT B chepe 3apaBooxpanenus (U1 OOI'YC3).
[Ipukpennenue onnaiin"

Monyns "Bzaumoneticteue ¢ EIIC3. MuTerpannonHas nmojacuctemMa o0ecredeHus
OKa3aHHs TOCYyAapCTBEHHBIX YCIyT B cepe 3apaBooxpanenus (UIT OOTI'YC3).
Wnentudukanus nanuenra"

Monyns "B3aumogeiictsue ¢ ETYIC3. denepanbHplil peructp rpakaaH, UMEIOLINX
paBo Ha obecrnedeHue JekapcTBeHHbIMH npenapatamu (OPJIJIO)"

Monyinps "MapmpyTtusanus 3anpocos npu Bzaumonerctsuu ¢ ETC3"



Monyns "B3zaumopericteue ¢ ETIC3. BepTukanbHO-MHTErpUpOBaHHAS
MeauuuHckas nHpopmaronHas cucrema (BUMUC "IIpodunaktuueckas
MeauiuHa')

Monyns "B3aumogeiictsue ¢ ETYIC3. MoHuTOpUHT NpoBeieHus
JMCTIaHCepHU3aluu JeTel-cupoT"

Monyns "B3aumogeiicteue ¢ EI'MIC3. IlakeTHOE noanucaHue 3J€KTPOHHBIX
MEAULMHCKUX JOKYMEHTOB OT UMEHM I0JIb30BaTess"

Monyns "B3aumogeiictsue ¢ ETYC3. Butpuna nanHsix

[Toacuctema "lleHTpanbHBIN apXUB MEIUIIMHCKUX U300pakeHui"

HeHTpaHHSOBaHHa}I HoaCucTeMa "OpFaHI/IL’saI_II/Iﬂ OKa3aHHUs MEIULIMHCKOM IIOMOIIIN

OOJBLHBIM CEPJICYHO-COCYAUCTHIME 3a00JIeBaHUSIMH"

Monyns "Peructp no bCK"

Monyns "Peructp OHMK"

Monyns "Peructp UBC"

Mogyns "Peructp mo kapauo"

Moayns "MapurpyTu3aius 1 IUIaH BEJICHHS TaIlUEHTOB C 3a00JIEBAaHUSAMH 110

npodwmro "CC3"

HeHTpaHHSOBaHHa}I HoaCucTeMa "OpFaHI/IL’saI_II/Iﬂ OKa3aHHUs MEIULIMHCKOM IIOMOIIN

OOJILHBIM OHKOJIOTUYECKUMU 3a001eBaHUAMA"

Mopynb "Peructp OHKOreMaToa0rnyecKux nanueHTon"

Monyis "MapiipyTrusanys U I1aH BeIeHUs NalUeHToB npu noxo3penuu Ha 3HO
Y TIOJTBEPKJICHHOM OHKOJIOTHYEeCKOM 3a0o0sieBaHnn"

O®b "Cnenuduka no oHkonoruu"

Monynb "OHKOJIIOTHYECKUN KOHCHIINYM"

Monyns "Kputepnn onieHKH OTBETa CONMIHBIX OITyXOJIEH Ha MPOBOJUMYIO
tepanuto (RECIST)"

Mopnyns "Peructp no onkonorun"

Monyns "Peructp nogo3penuit Ha 3HO"

Mopnyns "Peructp nanmeHToB ¢ IpeIpakoBbIM COCTOSTHUEM "

ueHTpaJ’II/ISOBaHHaH nmoacucreMa ((OpFaHI/ISaI_[I/IH OKa3aHUus MeﬂHHHHCKOﬁ IIOMOIIIHU 110

HpO(I)I/IJ'ISIM ((AI(yIJ_ICpCTBO U THHEKOJIOTHs» U «HeoHaTonorus (MOHI/ITOPI/IHI‘

OepeMEHHBIX )»

Monynb "MoHUTOPUHT GepeMeHHBIX"

Monyns "AHKeTa Ipu peructparuu 6epeMeHHON"



— Moaynp "CxkpuHuHru"

— Monyns "Ilnan Begenus 6epemMeHHOCTH"

— Monyns "Ucxon 6epemenHoctr"

— Monuyns "Pacuet pakropoB prucka”

— Moaynb "MOHUTOPUHT HOBOPOKICHHBIX"

— Moaynp "MeauuMHCKHUE CBUIETEIBCTBA O POKACHUMN"

— Monyns "APM Bpava-smOpuonora”

— Moayns "Kpurnyeckue akyuiepckue cocTosHus"

— Moayns "BcnomorarenbHble penpolyKTUBHbIC TEXHOIOTUH"

— Monyns "/IneBHUK HaOM01eHUsT OepeMeHHOH"

— Moayns "I'paBunorpamma’

—  Mogyns "MapuipyTtu3aius 1 TUiad BEACHHUS TAIMEHTOB C 3a00JIEBaHUSIMU 110

npodumiro "AKuHEO"

[Toncucrema "I"onocoBoit HOMOLTHUK"
[Moxcucrema "OGecniedeHre U OIEHKAa COOTBETCTBUS OKa3bIBAEMOU MEAUIIMHCKON
MOMOIIHN KPUTEPHSIM OLIEHKU KayecTBa"
[Toncucrema «®enepanbHbIN PErUCTP JOHOPOB KOCTHOTO MO3Ta U T€MOMOITHYECKHIX
CTBOJIOBBIX KJIETOK, JIJOHOPCKOTO KOCTHOTO MO3ra M T€MOMO3THYECKUX CTBOJIOBBIX KIIETOK,

PECHUITMECHTOB KOCTHOI'O MO3Tra U TCMOIMOSTUYCCKUX CTBOJIOBBIX KJICTOK»



2  OOmme ykazaHus

2.1 IlonHoe HaMMeHOBaHHE CHUCTEMDbI, 0003HaYEeHHE

[Tonmnoe HanmenoBanue: Enunas mudposas miarhopma. MUC 3.0.

Vcenosraoe o6o3nauenue: ELIII.MUC 3.0, Cucrema.

2.2 Ha3nauenune CucremMbl

Cucrema cozgaHa B pe3yibTare MOAUGUKALMKM PErHOHAIbHOW HMH(POPMAIMOHHO-
aHAJIUTUYECKON MEJIMIIMHCKOM CUCTEMBI B paMKax BBIIIOJHEHMS 3a1a4k « BHejpeHne COBpeMEeHHBIX

HH(pOpMaHI/IOHHLIX CUCTEM B 3/IpAaBOOXPAHCHUCH.

Ha3snauenue u 1enum okasaHMs yCIyI COOTBETCTBYIOT LeisIM co3faHus CHCTEMBI,
onpeaeneHHbiM Konuenuuelr co3znanust CucTeMbl, YTBEp)KIEHHOW NpuKa3oM MuHHCTEpCTBA
3paBOOXpaHeHUs U couuanbHoro pa3Butus PD ot 28.04.2011 r. Ne 364 «O06 yTBepk)acHUH
KOHILICTIIUM CO3/aHUSl €IUHOM TroCyJapCTBEHHOW HMH(POPMALMOHHOW CHCTeMBl B cdepe

3APaBOOXPAHCHUA.

Pabora B Cucreme BBITIONHIETCS 4Yepe3 aBTOMATH3WPOBaHHBIE paboune MecTa
nepcoHana (B COOTBETCTBUU C MECTOM PabOTHI, YDOBHEM IpaB AOCTyNa K GyHKIIMOHATIHLHBIM

BO3MOXXHOCTAM H ,ZLaHHBIM) .

2.3 Pernament u  pexumbl  padorbl  Cucremsl.
ABTOMATHU3UPOBAHHOE¢ MH(POPMALMOHHOE B3aUMOACHCTBHE

C BHCIITHUMH I/IHq)OpMalII/IOHHI)IMI/I CucremamMm

Cucrema npeHa3HaveHa Uit QyHKIIMOHUPOBaHUS 24 yaca B CyTKU 7 THEH B HEJEIIO.
Ob6ecnieunBaeTcsi BO3MOXHOCTh B3aMMOJICHCTBHUS C MOJIb30BATEISIMU B KpPYIJIOCYTOYHOM
pekuMe 03 epepbrIBOB, B TOM YHUCIIE ITPU JOCTYTIE [T0JIb30BaTENeH U3 APYTHX MO0 OTHOLIEHUIO
K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

Jns nporpammHoro obecrneueHusi CHCTEMbI OINpEAENEHbl CIEAYIOLIUE PEKUMBI

(GYHKIIMOHUPOBAHUS:



— IOTaTHBIM pexuM (pexuM, o00eCleunBaIOUINA BBIMOJHEHHE (YHKIUN
Cucremsl);

— IpeJaBapUHBIN PEKUM (PEKUM, IPEIIIECTBYIOIUI IEPEXOLY B aBAPUMHBII
PEXKUM);

— aBapuMHBI pexXHUM (XapaKTepU3yeTCsl OTKA30M OJHOTO0 WM HECKOJIbKUX
KOMIIOHEHTOB MPOTrpaMMHOI0 W/WIK amnmnapaTHoro obecrieueHus. B nanHom
pexuMe (PYHKLIHMOHUPYIOT PECYpPChl, KOTOPBIE B IITATHOM PEXHUME HaXOJATCS
B PEKUME TOPSIUEro pe3epBa)

— CEpPBHUCHBIM pexuM (peXuM JIi HpPOBEIEHUS PEKOHPUTYpUPOBAHHUSA,
OOHOBJICHHS U TPODUIAKTHIECKOTO 00CTYKUBAHUA);

Cucrema OCyIIECTBISICT aBTOMAaTHU3UPOBAHHOE B3aUMOJCHCTBUE C BHEIIHUMHU
nH(GOPMaLIMOHHBIMU CUCTEMaMHU U (efiepaibHbIMU CEPBUCAMU:

— TOOMC u CMO B 4YacTu NPOBEPKH HAIMYUS U aKTyaJlbHOCTHU TMOJHCa
00513aTeJIbHOTO0 MEAULIMHCKOTO CTPAaXOBaHMUS;

— TOOMC nnsa oOMeHa CBEICHUSAMH C 1EJIbI0 (POPMHUPOBAHUS PEECTPOB CUETOB
u ux ornpaBku B TOOMC;

— OCC pns obmeHa CBEACHHMSIMH C LENbI0 (DOPMHUPOBAHUS 3IEKTPOHHBIX
JHMCTKOB HEeTpyAocnocoOHocTH U ux nepenauu B DCC;

— @enepalbHBIN PETUCTP METUIMHCKUX paboTHUKOB (DPMP) B wacTu BeneHus
PETHOHAIBHOTO PETUCTPa METUIIMHCKUX PaOOTHUKOB,;

— @enepanbHbBII peecTp MeauIMHCKUX opranu3aiuii (PPMO) B yactu BeneHus
PErMOHANBHOIO peecTpa MEIUIIMHCKUX OpraHu3alnii;

— @enepasibHast HIEKTPOHHASI pETUCTPaTypa B YaCTH 3alKMCH Ha MPUEM K Bpady
B MEJMIMHCKYIO OpPraHu3allnio, 3alIUCH Ha MPOPUIAKTHUECKUE MEIUIIMHCKHIE
OCMOTpBI,  BEJIEHUS pacHUCaHWi TNpHeMa IalHUeHTOB B MEIULIUHCKOMN
OpraHu3ali, PErucTpaly MpHeMa 3asBOK Ha BBI30B Bpaya Ha JIOM B
MEIULMHCKONW OpraHu3aluy;

— @enepanbHas HHTETPUPOBAHHAS JIEKTpOHHAs MenuiuHcKas kapra (MOMK)
B YaCTH Nepeauu JaHHbIX B (henepanbublii cepsuc MOMK;

— Peructp »2MEeKTPOHHBIX MEAUIMHCKHX JTOKyMeHTOB (POMJI) B wactm
dbopMHpOBaHUS MEIUIIMHCKUAX JOKYMEHTOB, JJISi KOTOPBIX  OIHCAHBI
CTaHJapTU3UPOBAHHBIEC MTA0IOHBI;

— degepaibHBIA peecTp HOPMATUBHO-CIPABOUYHOW HWH(POPMALMU B 4YacTU

MOJTyY€HHUs HOPMATUBHO-CIIPABOYHOU HH(OpMALIUH.



Peructp mnpuKpemsieHHOT0 HaceleHUs B 4YacTH OOMEHa JaHHBIMH O
MPUKPEIJICHUU U OTIPABKU MEIUIIUHCKUX CBUJIETEIHLCTB O POKICHUHY;
Enunas aBToMatuzupoBaHHass MHGOPMAIMOHHAS CHCTEMA IO MPOBEICHUIO
Meauko-coranbHo  akcneptu3bl  (EABUMAC) B wactm  skcmopra
HanpasyeHuit Ha MCDO;

Enunas rocymapcTBeHHas HMH(OpPMAIMOHHAs CHCTEMa  COLMAIBHOTO
obecrieuenus (ETMMCCO) B uacTtu mepeiayud B JaHHBIX O Ha3HAYCHUU
Pa3IMYHBIX MEP COLIMAJILHOM 3aIlUTHI;

Enunas cucrema unentudukanuu u ayreHtudukanumu (ECHUA) B wactu
aBTOpHU3alUu ToJib3oBaTesie CucTeMbl HpPH TMOMOIIM YYETHBIX 3aIucen
nonbs3oBareneit ECUA — (usnueckux Jul, UMEIOIUX YYETHYIO 3aIlluCh B
peructpe pusnyeckux nmur ECUA;

Enunbiii peructp menuuumHckoro mnepconaia (EPMII) B uwactu oTnpaBku
uHbOpMallMM O MEAULIUHCKUX © (apMalleBTUUYECKUX pabOTHUKAX B

(benepanbHBIi CEpBUC.

HNnpopmannoHHbsiit 00MeH co cTopoHbl CUCTEMBI TOCTPOEH Yepes:

2.4

HHTETpaIoOHHY0 HHY CHCTEMBI ¢ COOTI0ACHUEM MPaBuil HHPOPMAITUOHHON
0€30I1aCHOCTH;

CepBuCHI HHTETpALIUY.

Hepequb IKCITYATAHUOHHBIX TOKYMECHTOB

st paboTel ¢ CuCTEMOM TTOJIb30BATENH M aIMUHUCTPATOPHI UCTIOJIB3YIOT CIAEAYIOIIHE

OKCINTYaTallUOHHBIC JOKYMCHTDI:

PykoBOACTBO aAMUHHUCTPATOPA;

PykoBozcTBO nosbp30BaTesns (OHIANH CIpaBOYHAsk CUCTEMA).



3  Mepsnl 6e30macHOCTH

3.1 Mepbl 6€30aCHOCTH NPH MOATOTOBKE 000PY/10BaAHMS K

padoTe U IKCILIyaTaMU 000PY10BAHMS

[Tpu moaroroBke 000OpyAOBaHUs K paboTe M HKCIUTyaTallud 000pyA0BaHHS JOKHBI

cOOJTI0IaThCsI CIIEMYIONINE TPaBHiIa UHPOPMAIIMOHHOM 6€30MacHOCTH:

1. K pabGoTtam no ycraHOBKE M HacTpOIKe anmnapaTHbIX (IpOrpaMMHO-aNapaTHBIX)
CPEICTB 3aLIUThl UH(OPMALMU COTPYAHUKH CTOPOHHEH OpraHu3aluy J1OJKHBI
JIOIIYCKaTbCsl TOJIBKO IPU HAIUYMKU y 3TOM opraHuzaumu juueHsun PCTIOK
Poccun Ha TeXHUYECKYIO 3aIIUTy KOH(PHUISHIIMATLHON HH(DOpMAITIH.

2. K pabortam 1o ycTaHOBKE M HACTPOIKE anmapaTHBIX (IIPOTpaMMHO-aIapaTHBIX )
CpeACTB Kpunrorpaduyeckod 3amuTbl MHGOPMALMKU COTPYIHUKU CTOPOHHEH
OpraHM3aliK JOJKHBI IOIyCKaThCsl TOJIBKO MPU HAJIMYUU y 3TOH OpraHM3alMU
muuen3un OCh Poccun Ha ocyiiecTBiieHre padoT, MpeayCMOTPEHHBIX TyHKTaMU
12, 13, 14, 15, 20 nepevHs, MPUBEACHHOTO B NMPHJIOKEHUH K MOCTAHOBJICHUIO
[IpaButensctBa PO ot 16 anpens 2012r. Ne313.

3. na mpenoTBpalieHus MOTEPU JAHHBIX CEpBEPbl M ceTeBoe 000pyoBaHME
JOJDKHBI  OBITH  3aIIMIIEHBI OT COOEB THTAaHUS C TOMOUIBIO CHUCTEM
6ecniepedoiinoro snexkrponuranus (MBIT).

IIpu noarotoBke 000pyI0BaHUS K pabOTe U KCILTyaTalMu 00OpYJOBAHUS JIOJIKHbI

cOOIIOIaThCA CIIEAYIONIHE MTPABUIa IIEKTPOOE30MaCHOCTH:

1. «llpaBuna TexHUKH O€30MACHOCTH TMPH 3SKCIUTyaTallUd AIJIEKTPOYCTAHOBOK
notpedutenei» (yreepxaeHsl [ maBrocsnepronamazopom 21 nexadpst 1984 r.);

2. «lIpaBuia TeXHMYECKON SKCIUTyaTallud 3JEKTPOYCTAHOBOK HOTpeOuTenein»
(YTBepxaensl nmpukazoM Munsnepro Poccun ot 13 ssuBaps 2003 r. N 6);

3. TpeGoBanusi OezomacHoctd, yctaHoBieHHsle ['OCT 12.2.007.0-75 Cucrema
CTaHJapTOB Oe3omacHOCTH TpyaAa. M3genus osnexktporexHuueckue. OOmme

TpeOoBaHUs OE30MaCHOCTH.



4  TpeOoBanumsi K COCTaBY H KBajJupukanuu

nmepcoHasa

4.1 CocraB 1 KBaJIU(PUKALNS NIEePCOHAJIA

OKCIUTyaTaluo U HacTpoiiky CUCTEMBI OCYIIECTBIISIOT:
- Tlonp3oBaTenu;
- Apmunuctpatopsl MO;
- Apamunuctpatops! cnonHuTens (CUCTEMHBIE aIMUHUCTPATOPBI).

Kpamupukauuss Anmunucrparopa MO  pomkHa ObITh  JOCTaTOYHOM — AJis
00CITy’)KMBaHUsI OOILIECUCTEMHOIO MPOrPaMMHOr0 olecrneyeHus (OnepalMoHHas CHUCTEMA,
cepBep JAaHHBIX, CEpBEp MPUIIOKEHUI, BeO-cepBep, cUcTeMa yrpaBiieHUs 6a3aMH JTaHHBIX U
T.11.), UCTIOJB3yeMoro B CructeMe, a Takke 00CTYKUBAHUS CPEJCTB 3AIUTH HHPOPMAITHH.

[IpeycmoTpeHo npoBeieHre 00ydeHus nosb3oBaresneil u agMmuauctpaTopos MO.

B pamkax oOy4eHus mosib30BaTeniell MPOBOIUTCS OOydeHME INepcoHana paborte ¢
KOMIIOHEHTaMH CHCTEMbl B COOTBETCTBUM C JIOJDKHOCTbIO M  (DYyHKIIMOHAJIBHBIMHU
00513aHHOCTSIMU COTPYHUKOB.

B pamkax oOyuenuss anmuuuctparopoB MO mnpoBoautcs oOydeHue NepcoHaia
paboTe co CleAyOUMMH KOMIIOHEHTaMH CUCTEMBI:

— 3amnosHeHue nacnopTa MEJUIIMHCKON OpraHu3aluy;

— 3aroyHeHHe CTPYKTYpbl METUIIMHCKOM OpraHu3alnu;

— Hacrpoiiku cucremsr;

— Pabota ¢ mabnonamu;

— Palota ¢ y4eTHbIMU 3amucsAMHU. YCIOBHS J0OCTyNa K aBTOMAaTU3UPOBAHHBIM

pabounmM MecTam.

4.2 TlopsaoK NpPoBepPKHU 3HAHUI MEPCOHAIA

[lo oxoHuaHuum oOyueHUs MNPOBOJUTCS TECTUPOBAHHWE 3HAHUN COTPYAHMKOB,
npouieIumx ooy4yeHue.
TectupoBanue HPOBOJIUTCS B 3JIEKTPOHHOM BUJIE Ha caiite

https://onlinetestpad.com/ru.

PesynbTaTsl TECTUpOBaHMS POPMUPYIOTCS aBTOMATUYECKHU.


https://onlinetestpad.com/ru

4.3 TIlopsiaok aomycka mepcoHassa K padore

Anvunanctparopel MO u monb3oBaTenu CHCTEMBI TMPOXOAIT OOy4YEHUE, U3ydaroT
9KCITYyaTallMOHHYI0 JOKyMeHTaiuio: «PykoBoAcTBO aamuHHCTpaTtopa», «PykoBomcTBo
nosb3oBaressy. COTpyAHUKH, POIIEANINE TECTUPOBAHUE, MOTYT OBITh JOIYIIEHBI K paboTe

¢ Cucremoii.



5 Ilopsimok pador N0 AIMUHHUCTPUPOBAHUIO

CHUCTEMBbI

5.1 Omnucanue padot 1no BOCCTAHOBJICHUIO

padorocnocodoHocTH CucTeMBbI

5.1.1 BoccranoBiaenne pagorocnocodonocTu CucreMbl NpH 0TKa3e

HJIH c0oe

HaI[G)KHOCTB CucrteMbl 00ecreynBacTCs IIpH CICAYHOIHNX aBapHﬁHBIX CUTyaluAax:

— otka3 CHCTeMBbI;
—  cOoii CucTeMsl.

Otkazom CucTeMbl CleIyeT CYUTaTh COOBITHE, COCTOsIIee B  yTpare
pabotocrnocoOHOocTH CHCTEMBbl M MPHUBOJAIICE K HEBBINOJHEHUIO WM HENPaBUIBHOMY
BBITIOJTHCHUIO KOHTPOJBHBIX IPUMEPOB WU 337134 (yHKIIHOHATBLHBIX MOTYJICH.

C6oem Cucrembl CllelyeT CUUTATh COOBITHE, COCTOSIIEe BO BPEMEHHOW yTpare
pabotocriocobnoctn CHCTEMBI W XapaKTePU3yeMOE€ BO3HHUKHOBEHHEM OINMUOKH TIPH

BBIINIOJTHCHUH KOHTPOJIbHBIX IIPUMEPOB WK 3a/1a4 (I)YHKI_[I/IOHaJ'ILHBIX MO,Z[y.]'ICfI.

B Cucreme mpenycMOTpeHO aBTOMAaTHYECKOE BOCCTAaHOBJIEHHE 0OpabaThiBaeMoi
UH(POPMALIMH B CIEIYIOIINX aBAPUUHBIX CUTYalUAX:
—  IporpaMMHBIN cOOW IIpH ONepanusix 3aIUCU-UYTCHUS;
—  pa3pbIB CBA3M C KIMEHTCKON IpOrpaMMoil (TepMHUHAIBHBIM yCTPOWCTBOM) B

X0JI€ peAaKTUPOBaHUs/OOHOBICHHS HHGOPMAITIH.

B Cucreme npegycMoTpeHa  BO3MOXKHOCTb  PYYHOTO  BOCCTAHOBJICHUS

o0OpabaTbiBaeMOi MH(OPMAIK U3 PE3EPBHON KOMMHU B CIEAYIONINX aBAPUMHBIX CUTYalUsAX:

—  (¢usnyecKuil BBIXOJ U3 CTPOS AUCKOBBIX HAKOIIUTENEH;

—  ommOOYHBIe IeHCTBUS 00CITY )KUBAIOLIETO MEPCOHANIA.

B Cucteme npeaycMOTpeHO aBTOMAaTHYE€CKOE BOCCTaHOBIIEHHE Pa00TOCTIOCOOHOCTH

cepBepHOM yacT CHCTEMBI B CIEAYIOIMINX CUTyalUsX:

— IITaTHOE U aBapUMHOE OTKIIIOUEHUE DJIEKTPOIUTAHUS CEPBEPHOM YaCTH;

- mTaTHasd rnepe3arpys3ka CucreMsl u 3arpys3kKa I1OCJIC OTKIIFOYCHU,



B

NpOTpaMMHBIM  cOOl  0OLIECHCTEMHOTO  MPOrPaMMHOIO  OOecIedeHus,

npuBeui K nepe3arpyske CUCTEMBI.

Cucreme npeayCcMOTpEHO MOJIyaBTOMATHUYCCKOC BOCCTAHOBJICHUC

paboTocniocoOHOCTH cepBepHON YacTH CHCTEMBI B CIICAYIONINX aBAPUIHBIX CHUTYaIHsX:

(I)I/I3I/I‘leCKI/H71 BbIXOJ[ U3 CTpOA JIF000T0 arrmapaTHoro KOMIIOHCHTa, KpOME
JUCKOBBIX HAKOIIUTEJICH — IIOCJIE 3aMEHBI KOMIIOHEHTAa M BOCCTAHOBJICHMSA

KOH(pUTyparmu o0eCuCTEMHOTO TPOrPaMMHOTO 00€CTICUCHNS,

aBapuiiHas mepe3arpys3Ka CUCTeMbI, IpuBeIIas K He(haTaTbHOMY HAPYIICHHIO
LEJOCTHOCTH (alIOBOM CHCTEMBI — IIOCJIE BOCCTAHOBJICHUS (halIoBOM

CUCTCMBI.

Hns BoccTanoBnenuss Cuctempl MOCie OTKa3a Wik c00si, HEOOXOIMMO CHavaia

YCTPaHUTh NPUYMHY OTKa3a/cOosi (3aMEHUTh HEUCHpaBHOE OOOpYJOBAHUE, YCTPAHHUTH

CHUCTEMHBIE OIIMOKH U JIp.), @ 3aTeM MPEANPHHITH CJICTYIONINE ACHCTBUS:

YCTAaHOBUTH OIICPAIIMOHHYIO CUCTEMY, a4 3aTCM — COOTBCTCTBYIOIHHP'I IMaKeT

OOHOBJICHHUS; IPOBEPUTH MPABUIBLHOCTH PA0OTHI JOMEHA.
yctanoBuTh CYB/I, a 3aTe€M — COOTBETCTBYIOIINI TTAKET OOHOBJICHHS.

BOCCTAaHOBUTH 0a3y MaHHBIX M3 PE3CPBHOI KOMHH; Iepe3arpy3uTh cCepBep

IIOCJIC BOCCTAHOBJICHUS 0a3bl JaHHBIX.

MPOBEPHUTH JNOCTYMHOCTh CHCTEeMBI;, YTOOBI YOEIUThCS B TPABUIBHOCTH

paboThl, 3aMyCTUTD CIICHAPHUIT TPOBEPKU OCHOBHBIX QPYHKIHIA (CM. 1. 8).

AKTUBUPOBATH BO3SMOKXHOCTH pa6OTI>I MOJIb30BaTeIICii B IIITATHOM PEKUME.

PaGotel mo BoccTaHoBiIeHMI0O CHCTEMBI IIOCIAE OTKa3a HIH CcOOs IMPOBOAUT

Anmunuctparop McnoaHurens.

5.1.2

Pe3epBHOE KOMUpOBaHUE

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WM PYYHOTO

PE3CPBHOI0 KOIMUPOBAHUA JAHHBIX 0a3 JaHHBIX Cucremsl (B TOM YHCJIC U Ha YJAJICHHOC

XpaHI/IJ'II/IH_Ie). (DYHKHI/II/I PE3CPBHOI0 KOIMUPOBAHUA U BOCCTAHOBJICHHUA JaHHBIX PCAIN3YCTCA

cpeactBamu obmecucreMHoro I10, mpumensemoro mnpu paspabotrke Cucremsl, U060

CTOPOHHHUMHU CPECACTBAMMU.

5121

IHopsizok pe3epBHOro KONMUPOBAHMS

P636pBH06 KOIMUPOBAHUC I/IH(bOpMaI_[I/II/I MMPOU3BOAUTCA HcnonaurenemM.



Cucrtema pe3epBHOIO KONHMPOBAaHUS [OJDKHA O0ECleYMBaTh MPOU3BOIAUTEIBHOCT,
JOCTaTOYHYIO JUIl COXpaHEeHHs HH(OpMaIMM, B YCTAHOBJIEHHBIE CPOKM M C 3aJaHHOMN
NEPUOIUYHOCTBIO.

TexHonmorus co3gaHusl pe3epBHBIX KOIHUM ONPENENSIeTCS MPaBUIaMU 3KCIUTyaTalluy
TEXHUYECKUX U IIPOTPAMMHBIX CPENICTB.

Jis co3maHusi pe3epBHBIX KOMUH JaHHBIX IMPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHGopmauuu (CD/DVD, flash-HakonuTenu, BHENIHHE XECTKHE TUCKH H T.II.),
3aperucTpUpOBaHHBIE B COOTBETCTBUH C IIPABHJIAMU pabOThI C JOKYMEHTaMH, COJIEPKaLIUMU
MH(POPMALIMIO OTPAaHUYEHHOI0 JOCTYIA.

Hocurenu co3nanHbIX pe3epBHBIX KOMUM JaHHBIX JTOJKHBI ObITH MPOMapKUPOBAHBI
Anmunuctpatopom Mcnonnutens. MapkupoBka JODKHA COAEPKAaTh HOMEP KOMMH, J1aTy €€
CO3/1aHUS, HAUMEHOBAaHNE NH(OPMALIMOHHON CUCTEMBI.

Jlnis pe3epBUpOBaHUs HHPOPMALIUY, XpaHUMOM B 6a3ax JaHHbIX CHCTEMBI, B KAUeCTBE
IPOMEKYTOUHOTO 3BEHAa AaBTOMATHU3AIllMM HCIOJIb3YIOTCA CPEICTBA KOH(UIYPHUPOBAHUS
UH(POPMALIMOHHBIX CUCTEM M apXWUBaTOphl. B pesynbrate paboThl MPOMEKYTOUYHOTO 3BEHA
aBTOMaTU3alMu (HOpMHUpYETCs KaTajor C Pe3epBHON KOMHEW NaHHBIX HH(DOpMAMOHHON
CUCTEMBI ICPCOHAJIBHBIX JAHHBIX.

O BBIABICHHBIX IONBITKAX HECAaHKLIMOHMPOBAHHOI'O JOCTYyIlAa K pPE3EpBUpPYEMON
UH(OPMAIINH, a TAK)KE HHBIX HApYIICHUSIX HH)OPMAITMOHHON 0€301acHOCTH MPOU30IIEIIINX
B IIpOIEcCE€ pPE3EpBHOrO KONMUpOBaHMsA, AnmuHucTpatop HMcnmonnutens cooOmaer
BBILIECTOSIEMY PYKOBOAUTEINIO 1O HH(POPMALIMOHHOM 6€30aCHOCTH CIIyKeOHOM 3amuCcKoi

B TCUCHUC paﬁoqero JHA I1I0CJIC O6H8.py>KCHI/ISI YKa3aHHOT'O COOBITHSL.

5.1.2.2 KoHTpoJib pe3yibTaToB pe3epBHOI0 KOMMPOBAHUSA

KoHTponb pe3ynbTaToB BeexX MPOLEAYp PE3EPBHOTO KOMHUPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpOM VICTIONHHUTENS H BBHIMICCTOSIIAM PYyKOBOJIUTEIEM IIO
nH(OpMaAITMOHHOM 0€30MMaCHOCTH.

B cnydae oOHapykeHUS OMMOKU TPU OCYIIECTBICHUU PE3EPBHOIO KOMHMPOBAHUSA,
JWIa, OTBETCTBEHHBIE 3a KOHTPOJb pE3yJbTAaTOB, OCYLIECTBISIIOT BCE HEOOXOIUMBIE
JNEHCTBUS TIO yCTpaHEHWIO OMUOKU. [Ipn HEOOXOIUMOCTH pE3epBHOE KOMUPOBAHUE
OCYIIECTBIISIETCS TIOBTOPHO.

Ha mnpotspkeHun mepuoja BpeMEHH, KOTJIa CHCTEMa PEe3epBHOTO KOIMHUPOBAHUS
HAXOJWTCS B aBAPUIHOM COCTOSIHUH, JOJDKHO OCYIIECTBIIATHCS €KEIHCBHOE KOIMMPOBAHHE

uHboOpMalluy, MOAJEKAIEH PE3epBUPOBAHUIO, C HCIOJIB30BaHHWEM CpEACTB (halIoBBIX



CHUCTEM CEpBEPOB, PaCIOJaramiuXx HeoOXOAUMBIMU O0BEMaMHU JAMCKOBOIO MPOCTPAHCTBA

IS €€ XpaHEeHHsI.

5.1.2.3 I'paduk pe3epBHOro KONMUPOBAHMS

Nudopmanus, conepkamascs B MOCTOSTHHO U3MEHSIEMbIX 0a3ax JaHHBIX CHUCTEMBI,
COXpaHsIeTCS B COOTBETCTBUU CO CIIEIYIOUINUM IpaQuKOM:

a) €KEJIHEBHO MPOBOUTCS KOMUPOBAHUE U3MEHEHHOW U TOTIOJTHEHHON HH(OpMAIIHH.
Hocwurenu ¢ exxeqaeBHON HHGOpMAIIUEH TOJDKHBI XPAHUTHCS B TCUCHUE HE/IETIH;

0) exXxeHeIebHO MPOBOUTCS PE3EPBHOE KOMMPOBaHUE Bcel 0a3bl nanHbIX. Hocutenu
C €KEHEJICJIbHBIMH KOMUAMHU XpaHATCs B TeueHue 1 mecsua;

B) ©KEMECSYHO MPOU3BOAUTCS PE3EPBHOE KOMMMPOBAHKE HA CIICIIMAILHO BBIICTICHHBIN
HOCHTEJb IJTUTEILHOTO XPaHEeHUS, HHPOPMAIKs HAa KOTOPOM XPAHUTCS MIOCTOSTHHO.

Benyrcs sxypHalibl pe3epBHOIO KOIMUPOBAHUS C OTMETKAMU O JIaTe€ CO3JaHUs, MECTE
XpaHEHUs KOIUU.

IInan pesepBHOro konuposanus cM. lIpunoxenue B.

B ciyuae cOos onepaiioHHOM CUCTEMBI cepBepa npuiokennii wim cepepa CYB/,
ABApPUITHOTO OTKJIIOYEHHS SJICKTPONMUTAHUS B MPOLIECCE BBIMOJHEHUS MOJIb30BATEIBCKUX
3a/1a4 00ecreuynBaeTcsi BOCCTAHOBJICHHE JaHHBIX B 0a3e MaHHBIX JI0 COCTOSIHHUS Ha MOMEHT
OKOHYaHMS TOCIEIHEM HOPMAJIBHO 3aBEpPIUCHHOW omepauu. HWMHCTpyKuus 1o

BOCCTaHOBJIEHHIO CUCTEMBI U3 pe3epBHOM Konuu cM. [Ipunoxxenue A.

5.1.3 OO0OHOBJIeHHE CHCTEMbI

[TnanoBoe o6HOBieHHe CHUCTEMBI BBINMONHSAETCS VICIIOMHHUTENEM B COOTBETCTBUH C
rpaMKOM ITAaHOBBIX OOHOBIJICHUIA.

Bo Bpems mpoBeneHus TuiaHoBoro oOHoBIeHUsT CHCTeMa HETOCTYIHA U paOboOThI
nonb3oBareneldl. OOHOBIEHHE NMPOM3BOIUTCS B Hepabouee (HouHOe) Bpems. Jlomyctumoe
BpeMs IUIaHOBOT'O MPOCTOsI (PErJIaMEHTHBIX pab0T) HE JTOJKHO MPEBBIIIATH 8 YaCOB B MECHL.

Hcnonuutens 3apaHee OIOBEHIaeT 3aKa3uhMKka O IMPEINOJIaraéMOM BpEMEHH U
MPOIOJDKUTEIBHOCTH TIPOCTOSI.

Oo6nosnenne moayis «CKopast MEAUIIHCKAS! TOMOIIB)» TIPOU3BOIUTCS O€3 OCTAHOBKH

paboTHI MOJIB30BaTENCH ¢ MPUMEHEHHEM PE3EPBHOTO CEpBEpA.



5.2 TIlocjenoBaTeJIbHOCTL  BBINOJHEHUsT  padoT 1o

BOCCTAHOBJICHUIO padoTocnocodHocTH CucreMbl

5.2.1 TlocienoBaTejbHOCTh BBINOJHEHUS PadOT NMPHU pe3epBHOM

KONMPOBAHUM

1. HcnonHuTenb MPOBOIUT PE3EPBHOE KOMUPOBAHHE JAHHBIX B COOTBETCTBUU C
yCcTaHOBIIEHHBIM rpadukom (cMm. 1. 5.1.2.3) u mnanom (cMm. [punoxenue B).
2. MHcrmosHWTENh BHOCHT B JKypHAJI PE3ESPBHOIO KOMHPOBAHUS CBEJICHHUS O JIaTe

CO3aaHusA, MECTE XPAaHCHUS KOIIHNH.

5.2.2 TIlocaenoBaTelbHOCTH BbITIOJIHEHU S padoTr npu

BOCCTAHOBJICHUH padoTocnocodHocTH CHCTeMbI

B caysae otkaza wim  c6os  CHCTEMBI  BBINONHSETCS  BOCCTAHOBIICHHE
paborocriocobnoctn Cucrembl B cooTBerctBuM ¢ 1. 5.1.1. PaGoter mpoBoguT

Anmunuctparop Mcnoanurens.

5.2.3 IlociaenoBaTelbHOCTH BBINOJIHEHUA padoTt npu

BoccTaHOBJIeHUH CucTeMbl U3 pe3epBHOI KONMU

B ciyuae moBpexxaeHus 6a3pl TaHHBIX VICTIOJMHHUTENb BBHIMOJHSAET BOCCTAHOBIICHHE
Cucremsl u3 pezepBHOM konuu. CreHapuil BOCCTAHOBIICHHs NpuUBEIeH B MHCTpyknuu mo

BOCCTaHOBJIEHUIO CHCTEMBI U3 pe3epBHOM Komuu, cM. [Ipunoxenue A.

5.24 TIlocnenoBaTelbHOCTH BbINOJHEHHs] PadOT NMPU OOHOBJIEHUH

CucremMbl

1. 3akazumk wu VcnojaHWTEns COTJIacoBBIBAIOT JaTy M BpeMs IPOBEICHUS
obHoBneHus CucteMbl Ha pabounx cepBepax 3aKa3uuka.
2. HcnomHuTens oOCTaHABIMBAeT pabounme cepBepa 3aka3dywka. Ha rinaBHyIO

CTpaHULy YCTAHABJIMUBACTCA 0OBABIECHHE O IMPOBCACHUUN TCXHUYCCKUX pa60T. B



ciydae oOHOBIeHHS Momysisi «Ckopass MEIHUIIMHCKAs TIOMOIIb» BBITIONHSICTCS
NIEPEKIIIOUYCHUE Ha PE3EPBHBIN cepBep.

3. Hcnomnurens o6HOBIsIeT B/] 11 ko1 Ha pabodmx cepBepax.

4. VcnoiHWTEIs MPOBOJIUT PErpPecCHOHHOE TecTHupoBaHue CHCTEMBI H UCIIPABIISCT
BBISIBIICHHBIC OIIMOKY, BRI3BaHHBIC OOHOBJICHUEM.

5. Hcnonnurens 3amyckaeT pabouue cepBepa 3aka3zuuka A GyHKIMOHUPOBAHUS B
MITaTHOM pexume. B cimydae oOHoBieHuss monyis «Ckopas MeIUIIUHCKAS

MIOMOIIb» BBINOJIHAETCS MEPEKI0YEHNE Ha pabouuii cepBep.

5.3 Opranu3anusi COBMECTHOIO HCIOJIb30BaHusI CucTeMbl B

IITATHOM pe:xKuMe padoThl

Pa6ora B Cucreme noctymnHa aBTOPU30BaHHBIM MOJIb30BaTesaM. /st noctyna k Cucreme
KaX/0My Mousib3oBaTento MO NpeaocTaBisOTCS yHUKalbHbIE ydyeTHble 3amucu. [lobGaBienue
y4eTHbIX 3anucedl B CUCTEMYy M NpPENOCTaBICHUE HaHHBIX MJI1 aBTOPU3alMU BXOJIUT B
o0s3anHOCcTH AnmMunuctparopa MO u Anmunuctparopa Ucnonnurens. Anqmunucrpatop MO
HMMeEET JOCTYN K KapTOTeKe Mosib3oBaTesel Ha ypoBHe MO. Aamunuctparop Mcnonnurens — K
KapTOTEKE M0JIb30BaTeseil Bcel CUCTEMBI.

[IpenycMoTpeHs! cienyronye BapuaHThl IPEJOCTABICHUS YUETHBIX 3alICEH:

- Tlomws3oBarens umeet oiHO pabouee mecto B oo MO. [Ipenocrasnsiercst oqHa
y4eTHas 3amluch A TocTyna K cooTBeTcTByromeMy APM u npyrum GyHKIusSM
CucreMsbl B 3aBUCUMOCTH OT ITOJIHOMOYHI COTPYAHHKA;

- Ilonb30Barens UMeET HECKOIBKO pabounx MecT B ogHol MO. IlpenocraBnsercs
OJlHa yuyeTHas 3aIluch, 00ECHeunBaomias JOCTyI KO BCEM COOTBETCTBYIOLIUM
APMam u apyrum ¢yHKiusM CHCTEeMBI B 3aBHCHMOCTH OT ITOJTHOMOYHI
COTPYIHUKA;

- Tlonb3o0BaTenb UMEET HECKOIbKO pabounx mMecT B pazHbix MO. [ kaxaoit MO
IIPEIOCTABIIAETCS OTAENbHAS YUETHAs 3alIUCh, 00ECTIEYNBAIOLIAsl TOCTYI KO BCEM
cootBeTcTBYIOIUM APMawm u apyrum ¢ynkuusM CucTeMbl B 3aBUCUMOCTH OT
MOJTHOMOYMH COTpyIHUKA B TaHHOU MO.

Jna pasrpanndeHus npas jgoctyna Kk Cucteme NnpeaycMOTPEHO BKIIFOUEHHE YUETHBIX
3anMcel B rpynnsl nojb3oBateneid. Kaxnas ydeTHas 3anuch JoJKHA ObITh BKJIIOYEHA B OJHY

ni 0oJiee TPy Mmojk30Baresnei. ['pymma monp3oBaTeneit onpeaenser, K kakum APM u apyrum



¢yHkuusaM Cuctemsbl NOJb30BaTeNb HMMeEET AOCTyN. Eciau ydeTHas 3amuch J00aBlIeHa B
HECKOJIbKO I'pYTIII, IpaBa JI0CTyNa aKKyMYJIUPYIOTCS.

HaGop rpynm, B KOTOpbIe BKIIIOYAeTCS KaXKAas ydeTHas 3amuch, ONpeaesseTcs
Anmunuctpanueii MO B 3aBUCHMOCTH OT (DYHKIMOHAQJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTPYIHUKA.

5.3.1 Hacrpoiika napamerpoB Cucrembl

Hacrtpoiika mapamerpoB CHCTEMBI OCYIIECTBISETCS HA YPOBHE YUYETHOM 3amucu
10JIb30BaTeNsl, Ha ypoBHE MO U BCEll CUCTEMBI B LIEJIOM.

ITonp30Barens HacTpauBaeT BHeWHMM BuUA APM, mapameTpsl HyMepaTopoB, I€4aTty,
yBenomiieHuid Ha popme HacTpoiiku, 1ocTynHo# yepe3 myHKT CepBHC TIIaBHOTO MEHIO.

Anmunuctpatop MO u Anmunuctpatop McnosnHuTensi BBINOTHSIIOT HAcCTPOMKY
apaMeTpoB cUCTeMbI Mpu nomoiy Gopmsl IlapaMeTpbl cucTeMBbl, JOCTYITHON 4epe3 IMyHKT
60okoBoro MeHio Cucrema, nyHKT noameH:o IlapameTpsl cucTeMsl.

Anmunuctpatop MO umeer goctyn k napamerpam coeit MO.

Anmunuctpartop Mcnonnurens umeet noctyn kK napamerpam scex MO peruona.

5.3.2 Benenue peectpa ciay:keOHbIX CBeJAeHHMIl

Anmvunnctparopy McnomauTens (CHCTEMHOMY aAMUHUCTPATOPY) JOCTYIEH MPOCMOTP
ciyxeOHbIX cBefieHH CHCTeMBI, B TOM YKCie TOroB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut pabotsl CucTeMbl, IeHCTBUN MOJb30BaTENeH U
OILINOOK.

Aymut pabotbl CuCTeMbl U JAEWCTBUH MOJb30BATENICN BBINONHIETCS NPU HOMOIIU
dbynknronana JKypHai coobiTuii Cucrembl. B sxxypHaie coObITHI (GUKCUPYIOTCS JIaTa U BpeMs
BBITIOJIHEHHUS 3aIIPOCOB, a TAK)KE JaHHBIE O MOJIb30BATENSIX, BHITOJIHUBIINX 3aPOCHI.

Ayaut omOOoK BBIMIOJIHAETCS MpH oMoy pyHkrnoHana 2Kypuaj ommnook Cucremsl,
B KOTOPOM (PUKCHPYIOTCS KOJ, AaTa BOSHUKHOBEHUS, TapaMEeTPhl OMNOKH, a TAKXKe CBEJCHHUS O

€€ UCTIPABIICHUU.



6 Ilopsaok paGoTt mo conpoBoxaeHUI0 CHUCTEMBI

6.1 Ileau compoBoXAEeHUS

[enstro COIPOBOXKACHUS ABJISIETCS KpYyIJIOCYTOYHOE u 6ecriepeboiinoe
¢yukuuonupoBanue Cucrtemsl, [Uisi JOCTHXKEHHUS KoToporo McmonHurtens oOecriednBaeT

BBITIOJIHEHHE BCeX TpeOoBaHuil JloroBopa K COMPOBOKICHUIO.
Jlnst MOCTHIKEHUS 1IeTTU PEIIaloTCsl CIICIYIONINE 3a1auu:

— COop um peructpauusi cBeleHUH 00 ommOkax B pabore CucTeMbl, 3aMEYaHHH,

Hpe,[[J'IO)KeHI/Iﬁ K XapaKTCpUCTUKaM IIPOrpaMMHBIX CPEACTB CI/ICTCMLI;
— Brasinenne IIPpUYKUH OTKA30B U OIIMOOYHBIX CHTy&HHfI;

— BpilpaboTka pemieHuil MO yCTpAaHEHHIO NMPUYMH OTKAa30B UM 00XOAY OLIMOOYHBIX

CUTYyalUi;
— Jopabotka Tekytieit Bepcun CHCTEMBI.

CpOK NpeaAOCTABJICHUA YCIYT II0 COIIPOBOXICHHIO: HAa BCEM IPOTSXKCHUH IICPUOLAA
CO31aHns W BHCAPCHUA CI/ICTCMI)I, u B TeueHue 1 roga ¢ MOMCHTa IIOANMCaHHA Axra caadyu-

MIPUEMKH padoT.

Jis pemenust 3amgad compoBoxeHHs Cuctemsl coryacHo TpeOoBaHusAM JloroBopa
Hcnonuurenem opranmzoBana CmyxOa rapantuiiHod nomnepxkku (CITI). PykoBomctBo CITI
obOecrieunBaeT IUIAHMPOBAHUE, VYIPaBICHUE U OpraHu3anuio padboT ¢ 3aka3yukoM [0

CONpoBOXKACHUIO CHCTEMBI.
st 2 dhekTuBHOM opraHu3anuu padoThI IO COMTPOBOXKIECHUIO HUCTIOIB3YIOTCS:

- Cucrema Ttpekunra OOpaimeHnii, B KOTopo ¢ukcupyrorces OOpareHus

II0JIb30BaTeNICH B CFH, H OTCJICIKUBACTCA MPOLCCC X PCIICHUA.

- Cucrema orcnexuBanus ommbok (COO), B koTopoit pukcupyrores OOpamienus,
TpeOyromue ydactusi VICTIOMTHUTENS, W OTCICKUBACTCS MPOIECC WX PEIICHHUS.
OrcnexuBanne OOpamieHWi TO3BOJIIET BECTH aKTyalbHYIO 0a3y OIIMOOK,
BBINOJIHATH aHAJU3 TEKYIEro cocTosHuss CHUCTEeMBbl U TMPOBOJUTH HEOOXOIMMBIi

KOHTPOJIb Ka4€CTBAa COITPOBOXKICHHA.



CompoBoskaenrne CUCTEMBI IOCTPOCHO HA OCHOBE CIICAYIOIINX MMPUHITUATIOB:

— Ha3HAUCHME CICIMAJIMCTOB, OTBETCTBEHHBIX 3a OPTaHHM3aAlMI0 U OCYIIECTBICHHUE
conpoBOxaeHUsI CUCTEMBI;

— peructpanus OOpamieHudl mnonb3oBareneii W agMuHucTparopoB MO B cucteme
TpekuHra O0pamieHuit st ux orciekuBanus u oopadorku CITI;

— peructpanus OOparieHuit, TpeOyromux yuactus Mcnomautens, B8 COO u penieHue
stux OOpalieHni;

— yCTaHOBKa MpHopHTeTa [ Kaxkaoro OOpallleHus: 1 ero U3MEHEHHUE 0 3arpocy WiIn
pe3yibTaTam aHajliu3a;

— obpaborka OOpamenust cnenuanuctamu CITI 1o mosydeHUsT OKOHYATEIBHOTO
pemienus wim nepeaada Obpaiienuii VIcmoTHATEIO MPU HEBO3MOXKHOCTH BBIPAOOTKH
pemienus Ha yposHe CI'TI;

— HaIWYWe eIWHOM TOYKM KOHTaKTa (MECTO i OOpamieHus COTPYIHUKOB
MEIIMIIMHCKUX OPTaHu3aIii 110 BOTPOCaM, CBSI3aHHBIM C CONTPOBOXKIeHHEeM CHCTEMBI,
rae crnenuanucroM CI'TI mpunHumaeTcst 3ampoc 1o J00oMy AOMYyCTUMOMY KaHATy
cBsi3u (cM. 1. 6.4.2);

— KOHTpOJIb KadecTBa padotsl CI'TI.

6.2 ¥YcaoBus HUCTIOJHEHHS 00513aTeJILCTB MO CONMPOBOKIECHHIO

OcnHoBanueMm I IpeaOCTAaBJICHUA 3a1<a3q1/11<y YCIyT Mo COIPOBOXKACHHUIO CO CTOPOHLIL

Hcnonnurens sensercs ['ocygapcTBEHHBIM KOHTPAKT.

["apanTHpoBaHHOE KaYECTBO COMPOBOKACHUSI MOXKET ObITH 00ECIIEUEHO MPU COOTIOACHUHN

3aKa3unKoOM U €T0 npeaACTaBUTCIIMU CICAYIOIINX YCHOBHﬁZ

1. 3asgButenu OOpareHuii BBHINOTHSIIOT pekoMeHnanuy, BbyianHele CITI wmm
Hcnonnurenem, a Takxe NpUAEPKUBAIOTCS MHCTPYKIIMI U MIPaBUJI, ONIPEIeTIEHHBIX

B MIPEOCTABIISIEMON TOKYMEHTAaUH 110 CHCTEMBL.

2. 3assurens OOpamenuss mo 3anpocy CITI wnmm McnomHuTens CBOEBPEMEHHO

MPEIOCTABIISIET HEOOXOUMYIO TOTIOTHUTEIRHYI0 HH(popMaluio o OOpaiieHuro.

3. Ecmu mpenocraBneHne AONOTHHUTENBbHOM HHGpopMmarnmu 3assutesieM OOpamieHus
3aBUCHT OT TpPETbEeW CTOPOHBI (HAmpUMep, B BHJE HHPOPMAIUH, JTHIICH3HH,
KOHCYNbTallMK U T.1.), TO 3asButenb OOpamieHusi coodbmaer o6 atom CI'TI wnu

HWcnomuurento.



Co cBoeii ctopons! McomHUTENH 00ECIIeYnBaeT BBHITIOJIHEHHUE CIICTYIOIINX yCIIOBHMA:

1. Bces undopmanus, npenoctasisemas 3assureneMm OOpamenus no OOpaiieHuro,
pexomenaanuu u otBeThl CI'TI siBistitoTcs KoH(UAeHIMANBHON HHpOpManueil u He

MOTYT OBITh IT€pPEaHbl TPETHUM JIULAM.

Ecmu oreer CI'TI na 3ampoc 3asButens OOpamieHus 3aBUCHT OT TPETbEH CTOPOHBI
(Harpumep, B Bue UH(pOpMaLMU, JTULEH3UH, KOHCYJIbTauuu U T.4.), To CI'TI cooOmiaer 06 sTom

3asiBuTet0 OOpalieHus.

6.3 ConpoBoxaenue Ha ypoBHe MO

[Ipuem nepBuYHbIX oOOpameHuii OT mosb3oBaTeneil  CUCTeMbl  OCYLIECTBISIOT
OTBETCTBEHHBIE COTPYAHUKU MEAMIIMHCKON OpraHU3aliH, Ha3HauaeMble PyKOBOJCTBOM JIaHHOM
MEAUIMHCKON OpraHU3aliy.

B ux 3amauu BXoAuT:

1) Tlepuunas unentudukanus OOpaiieHuii OT nmoap3oBareneii CUCTEMBI;

2) Ilpym HanmuuuM B TEXHHYECKOH aoKyMeHTanuu K CHCTeMbI CIIOCOOOB YCTpaHEHHUS

O6pamenusi, popmupoBaHue u nepenada 3aspurento OOpaiieHns: OTBETa Ha BOIIPOCH
o (PyHKIIMOHUPOBAHUIO U HACTpoiike CHCTEMBI B COOTBETCTBUU C PEKOMEHAIUSIMU,
OIpEEIIEHHBIMU B JOKyMeHTaluu K CHCTEMBI;

3) 3ampoc y 3asButesneir OOpallieHus JAONOJIHUTEIbHOW HHpopMarmu mo OOpalleHuIo,
HEOOXO0IUMOM I €ro NEePBUYHOMN UIeHTU(DUKALINN;

4) VYcranoska npuopureta O6parienus u nepegada ero B CI'TI, B ToM dwrciie mpu IOMOITH
cucteMbl TpekuHra OOpalieHuil, ecliu B TEXHUYECKOM MokyMeHTauuu K CucTeMsl
crocoObl ycrpaneHust OOpalieHus He ONpeesICHb;

5) Mounutopunr OOpamienuii, nepenannsix s ycrpanenust B CI'TI u undopmupoBanue
3agBuTenedl OOpallleHuil O COCTOSHMM MPOBOJMMBIX MO YycTpaHeHuto OOparieHus

pador.

6.3.1 TpedoBanus K KBaJM(puKanum COTPY/IHUKOB,

B3auMmogeiicreyromux ¢ CI'Tl

Corpyauuku MO, B3aumonelictBytomue ¢ CITI, m0mKkHBI OBITh O3HAKOMIIEHBI C
PYKOBOJCTBAaMH HOJBb30BATENsS U aAMUHUCTPATOPA M JOJKHBI COOTBETCTBOBATh TPEOOBAHUAM U

o0nanath KBanu(UKaIMEH:



o0nanate 3HaHUSAMU 0 paboTe CHUCTEMBI B COOTBETCTBUU C MEPEYHEM MPOTPAMMHOTO
dbyHKIMOHATA, onpeeNeHHOTo B JloroBope, U B 00beMe He MEHEe, YeM MTPEyCMOTPEHO
TEXHUYECKON JOKYMEHTAIlMENU K CUCTEME;

MMETh HaBBIKK pabOThI C KOMIIBIOTEPHON TEXHUKOM;

YMETh YE€TKO W TIOHSATHO ONHCHIBaTh CHUTyallud, MPUBEANINEC K BO3HUKHOBEHHUIO
OO6pammenus u GopMyIHpoBaTh MpodIEMY;

3HAaTh HOPMAaTUBHBIE JOKYMEHTHI B CBOEH (yHKIIMOHAIBLHOU 00JIaCTH.

HOI[TBCp)KI[eHI/IeM KBaJ'II/I(l)I/IKaI_[I/II/I CIICHHNAJINCTOB ABJIACTCA:

JUTSL CTICIIUAITUCTOB, MPOIIEAINX o0ydyeHue padore ¢ CucTemMbl Ha dTare BHEAPSHHS
CucteMsl, — yCIEUIHOE NMPOX0XKIEHNE HHCTPYKTaXa 110 pe3yibTaTaM 00yUYeHHUs;

JUISL CTICIIAJIMCTOB, MIPUCTYNHUBIIHNX K B3aUMOJICUCTBHIO TIOCIIe BHeAPeHNsT CUCTEMBI, —
COOTBETCTBHE TpeOOBaHUAM 3aKazyvka [UIs BBINOJHEHUs paboT MO NEpBUYHOMN
uaentTudukanu OopalieHmii;

YCIIEIIHOE MPOXOXKJICHUE CTAXHUPOBKM B YUYeOHOM LEHTpPE U IOJIOKUTEIbHbIE

pe3yIbTaThl TECTUPOBAHUS.

6.4 ConpoBoxiaenue Ha YypoBHe Ciy:kObl TrapaHTHIHHOM

MOAIEPKKHU

[Tpuem u 06paboTKy oOpalleHuit OT MEIUIUHCKUX OpraHu3auuil ocymectniser Ciyxoa

rapaHTUMHON MOJJIEPKKH.

3agauamu CI'TI sBasgroTcst:

1)

2)

3)

KoHcynbTupoBaHnue 1o MecTy HaXx0kJIeHUs IoJib30BaTenel 1no pabore B CUCTEMBI U €€
GYHKIMOHAIBHBIX MOAYIISIX (MIpH HeoOxoaumocTr). HeoO0XoaumMocTh 1 4acTOTy TaKUX
KOHCYJIbTAllMi onpenenseT 3aka3uuk, HO HE pexe, 4eM pa3 B kBapTai. Kputepuem
OCYILIECTBJIEHUS] TAKOI'O KOHCYJIbTUPOBAHUS JOJDKHBI SIBISATHCA 3asBKH, MOJTyYCHHbIE
3aka3uukoM OT (YHKIIMOHAJIBHBIX 3aKa34MKOB Ha JOMOJHHUTEIbHOE OOydeHHUe
M10JIb30BaTeNe, BEI3BAaHHOE 00HOBIIEHHEM NepcoHana MO uin 0OHOBIIEHHEM CHCTEMBI,
CBSI3aHHOE C €€ J0pabOTKOIl.
Koncynbranuu npezacraButeneii 3aka3zumka, nonb3oBateneil CucTeMbl Ha TEPPUTOPHH
Hcnonnurens.
Pa6oTta ¢ ObparneHusMu mosb3oBateneii CHCTEMBI:

— o0paboTka BOMpPOCOB U MpenoctaBieHne koHcyabTammii (¢ 7:30 mo 18:00 c

noHezenbHuKa 1o yetBepr u ¢ 7:30 mo 17:00 4. mo nsatHUam);



4)

5)

6)

7)

8)

— mpueM oOparnieHui mo c00sM B cucteMe (KpyTiioCyTOYHO).
[IpenocraBrienne TexHUYECKOH MH(DOPMAIMKM W/WIHA JTONOTHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB ISl pa3pelleHUs] CUTYallud U YCTPAHEHHs OIMOOK, OOHAPYKEHHBIX B
pabote CucteMbl B paMKax CBOCH KOMIETEHITUH.
ObecnieueHue KOPPEKTHOTO B3auMoeHcTBUs KoHurypauuu CHUCTEMBI C JIPYTUMHU
MH(POPMALIMOHHBIMU CUCTEMaMH, C KOTOPHIMU OpraHM30BaHA WHTETpalys B pamMKax
TpeboBanuit TexHnueckoro 3agaHusl.
Meroauueckass NOAJAEpKKA TMOJb30BaTENC, NPEAOCTABICHUE PEKOMEHAAUUNA I10
MCIIOJIb30BAHUIO THUIIOBOTO (PYHKIMOHANA, JIMOO HMCMHOJIb30BAaHUS JIOMOJIHUTEIHLHOTO
¢dynkimonana CHCTEMBbl C y4eTOM MUHUMH3AIUU TPyJ03aTpaT Uis JAOCTHXKECHUS
HEOOXOJUMOMN LIENH.
B3aumopeiictue ¢ Ucnonmautenem no OOpaiieHusiM, peieHne KOTOPhIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

@uxcauus ObpateHuii, 1o KoTopeiM Tpedyercs yuyactue Vcnonaurens, 8 COO.

6.4.1 OJransl conpoBoxaeHus Ha ypoBHe CI'TI

ConpoBoxenne Ha ypoBHe CI'TI BKIIO4HaeT cieayronme 3Tamnbl:

1. TIIpuem OOpamienuii nonab3oBareneir Cuctemsi;
2. O6pabotka ObOpareHuii, BKIFOUYAIONIAs CIEAYONUE IIarH:
- ananu3 OOparieHus;
— TepBUYHAS KOHCYJIbTAIIUS,
— TPOTHO3 CPOKOB perieHust OOparieHus;
- 1pu HeobOxoaumocTH otnpaBka OOpaieHus VcrnosnHuTento i perieHus
BOIIPOCOB, HE BXO AKX B komrereHuoo CI'TI;
- peructpanus O6pamienus B Cucteme orcnexuBanus omuook (COO).

3. 3axpeitue OOpaleHu.

6.4.2 Tlopsaaok HanpaBjenusi Oopamenuii B CI'TI

s momayun OOpaieHus JOmyCTUMBI CIISAYIOIINE KaHAIbI CBS3H:

— TenedoH;
—  JJICKTPOHHAs TI0YTa;

—  (hakc;



— TIOYTOBOE OTIpaBJicHHE (TUCHMO);
- ¢opym.
JIJIst KaKI0ro M3 JOMyCTHMBIX KaHAJIOB CBSI3U HACTOSIIMKA PETIIAMEHT ONpeaeiseT Gopmy

nogayu 3anpoca B CI'TI u ee conepxanue.

Kanaun cBsazu TpeboBanus

Tenedon WNudopmanust mpenocraBiseTcs B COOTBETCTBUH C
OIIPOCHBIM JINCTOM M IO3BOJISICT JUArHOCTHPOBATH
(YHKIMOHATHHYIO 00JIACTh U IPUIHHBI O0OpAIICHUS.

OJeKkTpoHHas MmoYTa Wudopmanns npenocrapiseTcs B COOTBETCTBHU C
YCTaHOBIIEHHOH Qopmoii. 11 BCcex TOIMyCTUMBIX
KaHaJIOB CBSI3M COCTaB MH(OPMAIHH,
npenocraBisieMoid ¢ OOparieHuem, JomKeH
COOTBCTCTBOBATH Tpe6OBaHI/I$IM, N3JI0)KCHHBIM B
dopym [Mpunoxennn C «Hpopmanus uis perucTpanuu
oOparnieHus.

daxc

IToutoBoe oTnpasieHue
(Tmcrmo)

Kaxnoe obOpamenue, nepenaBaemoe B CITI, odopmisercs otnenbHO (OIMH 3ampoc Ha
OJIHOM OJTaHKe).

3anpochl IO APYrMM KaHajlaM CBSI3U, HE OIMCAaHHBIM B JAaHHOM paszeiie (B 4aCTHOCTH,
Skype, ICQ u mp.), He ABISAIOTCS OGHUIMATLHBIME. JIpyrue CpeicTBa CBSI3U PacCMaTPUBAIOTCS
TOJIBKO KaK CpelCcTBa JUYHOTo oOuieHust U He o0s3biBatoT CI'TI peructpupoBaTth U oTBEYaTh Ha
3ampockl, MepeAaHHbIe MOAOOHBIMU BUJAMU CBSI3U.

Ucnonaurens n CI'TI He HecyT oTBeTcTBeHHOCTH 3a OOpamienus, opopMIEHHBIE HE TI0

ImpaBujiaM JAaHHOT'O pErilaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBSA3H.

6.4.3 ConpoBoxaenue Ha ypoBHe UcnosiHuTe 191

IIpuem u oOpabotky oOpamenuit or CITI ocymiecTBisieT OTBETCTBEHHBIH COTpPYIHUK
Hcnonaurens.
3agauaMu OTBETCTBEHHOI'O COTPYAHUKA SBISIOTCS:
1) TIpuem O6Gpammenwuii ot CI'TI;
2) DOxcnepTHbid ananu3 OOpalleHuil U TPeIoCTaBlICHHE PEKOMEH/IAIHMIA TI0 YCTPaHSHHUEO
npobaemel npeacraBurento CITI,
3) B cnyvae HEBO3MOXHOCTH ITPEIOCTABICHUS peKOMEH Ialni — peructparus O0parieHuit
B COO 17151 MOCTaHOBKH 3a/1aHUs Ha 10paboTKy CHCTEMBI.
B cBoeit paboTe OTBETCTBEHHBI COTPYIHUK pPYKOBOJICTBYETCS BHYTPECHHUMH
pernmamenTamu McniomauTens u nopsakoM padotsl ¢ O6pamenusimu B COO, nmpuBeACHHBIM B 11. 6.5
Hacrosero Pernamenra.

s ornpaBku O6parienuii MIcnogHUTEMI0 TOMyCTUMBI CIIEAYIOINe KaHAIbI CBSI3U:



—  TtenedoH;

— DIIEKTPOHHAS I10YTA;

- (axkc;

— TI0YTOBOE OTHPABJICHHE (ITUCHMO).

3ampockl MO APYrMM KaHalaM CBSI3M, HE ONMCAHHBIM B JaHHOM paszelnie (B 4aCcTHOCTH,
Skype, ICQ u ap.), He SABISAOTCS OPUUUATBHBIMH. J[pyrue cpeacTBa CBSI3M paccMaTpPHBAIOTCS
TOJIbKO KakK CpEACTBa JMYHOTO OOLIEHUS W HE O00sA3bIBal0T VICIONHUTENS pEerucTpupoBaTh
OO0partrienust 1 0TBeYaTh Ha BOIPOCHI, IEPEAaHHbIE TOA0OHBIMU BUIAMU CBSI3H.

VcrnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a ObOpaiueHusi, ohoOpMIICHHBIE HE MO MpaBHIaM
JTAHHOT'O PerjaMeHTa U NepeJaHHbIe 10 HEAOIYCTUMbIMY KaHAIy CBSI3H.

Bce KOHTaKTBI 10 BONPOCAaM COMPOBOXKACHUS OCYIIECTBISIOTCS TOIBKO C OTBETCTBEHHBIM
corpynnukoMm Mcnonuurens. JIro6oi npounii KOHTAKT ¢ IPYTUMH COTpyAHUKaMu VcrionHuTens He
MpeAnojaraeT TrapaHTUPOBAHHOIO OTBETa Ha 3ampoc M ABISIETCS HapylueHwem Periamenta
COIIPOBOXKIACHHUS.

WcnonauTens opranusyeTt u ocymecTBiseT yueT OOpaieHnii 1 mpeaoCcTaBisaeT 3aKa3quKy
noctyn k COO, noctynHoi uepe3 cetb HTepHET, ¢ QyHKIMEH aBTOMAaTHYECKOTO OTIOBEIICHHS Ha
3JIEKTPOHHYIO MMOYTY 3aKa3uMKa O CO3/1aHHH, CTATyCE U 3aKPbITUU 3as1BKU, 1JIs1 OTCIEKUBAHUS X012

UX UCIIOJIHCHUA.

6.5 Ilopsmoxk padorsl ¢ OOpameHusivu B cUCTeMe

OTCJICKUBAHUS OIIHOOK

6.5.1 Twunsl u npuoputeTsl OOpanmeHuii U CPOKU UX pelIeHust

s pabotel ¢ OOpamenusaMu, TpedyrommmMu ydactust Menonuurens, ucnonszyerca COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATH M IMOJydaTh B JIF0OOE BpeMs aKTyalbHYI0 MH(OpPMAIHIO 00
OOparieHusx, cpokax ¥ OTBETCTBEHHBIX 3a MX YCTpaHEHMe, TekylleM cratyce OOpaiieHus u
crioco0ax ero pereHus.

Obpartenus, TpeOyromue yyactusi Vicrionaurens, peructpupytores npencrasurenem CITI
WM OTBETCTBEHHBIM coTpyaHukoMm HMcnomuutens B COO u Oprau3yrorcs B OdYepenb Ui
BKJIFOUCHHS B TIJIaH padoT.

Kaxnomy O6pamienuto B COO HcnonHuTenem nprcBanBaeTcs TN U npuoputeT. [lopsiiox

o0OpaboTku OOpamieHnuii B odepenu ompeaensiercs npuoputerom OOpamenus. B nanbHelem



Ucnonmautens wnu CI'TI moryT npemayioxkuTh u3menenue npuoputeta OOpamenus. st kaxmoi

3asBKU IIPOCTABJISICTCS BpEMH, HCO6XO,I[I/IMOG JJIA BBIITIOJIHCHUS 3a51BKU, §19%(e10) JaTa BBIITOJIHCHHA.

3aka3udK BIpaBe TNOTPeOOBAaTh HU3MEHEHHE MPUOPUTETa MPOOJEMBl WIH YpPOBHS

BMEIIATEILCTBA, JIJIsl 3TOro HeoOxoaumo cBsizathes ¢ CI'TI mo Tenedonam miu nocpeacrsom COO

Ucnonuurens.

B COO npenycMOoTpeHs! ciieayoue TUIIbl OOpaIleHuit:

Tun odpameHust

Onucanme

ITonnepxka OTBeT Ha BOIPOC IO TEXHOJOTMM paboThl, HACTPOIKE B paMKax HPUHATONH TEXHOJOTHU
pabotsl ¢ CHCTEMOI.
Omubka [Mox ommOKoii MOHMMaeTCs:

e  HesblnosHeHne CrucreMoil QyHKIMH, yKa3aHHBIX B YTBEPKIECHHOH JTOKYMEHTALMH
k Cucreme, mubo HecooTBeTcTBUE (pyHKIMI Crctembl TpeboBanusiM KoHTpakTa;
®  HECOOTBETCTBUE JOKyMeHTaruu K CHCTEeMbI peain30BaHHBIM (DYHKITHSIM.

B COO npengycmotpensl cieayromye npuoputeTsl OOpalieHmii:

IIpuopurer

Onucanmne

Hemennennsrit

WHImMaeHTs!, KOTOPBIE BIUSAIOT Ha pab0TOCIIOCOOHOCTE BCEH CHCTEMBI, IIPH KOTOPOH
Moaynu CHCTEMBI HE BBITOTHSAIOT CBOIO OCHOBHYIO (DYHKIIHIO.

Baxkuprit

WHImaeHTs!, KOTOpBIE BIUAIOT Ha pab0TOCIIOCOOHOCTE OTAETBHBIX OCHOBHBIX (DYHKIIHI
CHUCTEMBI, a TAKXKE YCTPAHEHHE OIMOOK U HEJJOYECTOB B pabOTE CHCTEMBI, BOSHUKIIIHX B
pe3yanaTe }Z[CﬁCTBPIﬁ I/ICHOHHI/ITGHH 110 TCXHI/I‘ICCKOMY 06CJ'[y)KI/IBaHI/IIO CUCTCMBEBI UJIHU €€
JacTeu.

Hopmanbhsiit

WHIMIeHTHI, KOTOPBIC HE OKa3bIBAIOT CYIIECTBEHHOTO HETaTHBHOTO BIUSHUS HA
pabOTOCTIOCOOHOCTD M BBITOJHCHUE OCHOBHBIX (DYHKITUI COMPOBOXKIACMBIX MOJTYJICH
CHCTEMBEI.

CpOKI/I YCTpaHCHUA OGpaH_IeHI/Iﬁ B 3aBUCHUMOCTH OT CTAaTyCa U IPUOPUTCTA:

Ipuopurer

Tun O6pamenus Cpoxk pemenus

Hemennennsrii

Ommbka - 3 yaca ¢ MmomeHTa peructparun O6pamenus 8 COO npu
HAIIMYUH YJIaJICHHOTO JIOCTYIa K MH()OPMAIOHHOM
cHcTeMe 3aKa3unKa;

- 15 yacoB npu OTCYTCTBUH yAJICHHOTO JIOCTyNa K
nH}opMannoHHOI cucTemMe 3aKa3zunka

[Tpu HEBO3MOXKHOCTH PEIIUATH MPOOIIEMY CHUIIAMHU
Ucnonaurens McnomHATENs TOMKESH IPEAOCTABUTH
MUCHMEHHBIN OTYET C OMMCAHNEM IIPUYHH B CPOK HE OoIree
3-x pabouux gHEH.

Baskuprin

Ionnepxxka Ot 4 gacoB 10 2 qHEH ¢ MOMeHTa peructpaunyu O6pamieHus.

Ommbka IIpn Hanu4IMM BOMPOCOB, KOTOPHIE IENIAI0T HEBO3MOKHBIM
WCIIOJTHEHUE 3a7a4d, VICTIOTHUTENb HOIKEH
3apEruCTPUPOBATH NX B TEUEHHUHU ABYX pabOUMX JHEH.

HopmanbHsriit

[Monnepxka B pabouem mopsiaxe.

Ommnoka

[To ObpameHnsiM, KOTOPBIE MOTYT BOSHUKHYTh TIPU U3MEHEHHU (POPMATOB IPEAOCTABICHHS

peectpoB cuetoB B TOOMC, cpoku MOTYT yCTaHABIMBATHCS 3aKa3YMKOM OTJIEJIBHO.




6.5.2 Jtansl 06padoTkn OOpamennii

Oo6pamenue, nepepanHoe B CITl unum HcnonmHuTento NpoOXOAUT CIEAYIOIIHME STarbl
00paboTKH:
1. Peructpanus O6pamenus B COO;
2. Amnanmuz OOpareHus, 3anpoc TONOTHUTEIbHOU nHpopManuu o OOpaIleHuIo U ero
yCTpaHEHHE;
3. 3axpertue OOpameHus.
[Ipu mnocrymnennn OOpalieHWi HEMEIJICHHOTO MPUOPHUTETa TOPSJIOK ACHCTBUUI
Hcnonanurens 101KeH COOTBETCTBOBATH MPOLIEAYPE ONpeIeIeHHONW MyHKTOM 6.5.3.
Jns yetkoit uneHTudukanuu npodiaemsl ogqHoMy OOpalleHuIo J0KHA COOTBETCTBOBATH
ojHa ipobsema. B ciydae BOZHUKHOBEHUS B Iporiecce padoTel Hax OOpalieHneM HOBBIX BOTIPOCOB

WM TIPOOJIeM [0 HUM WHUIUUPYIOTCS HOoBble OOparnieHus.

6.5.2.1 Perucrpanus odpamenus 8 COO

[Tpuem OOpateHus: IPOBOAUTCS TIPHU:

1. BeImosHeHNH yCIIOBHIA, OMUCAHHBIX B IMyHKTE 6.4.2;

2. Tlpenocrasnenuu uHbpopManuu s peructpanuu Oopamenus (cMm. [Tpunoxenue C);
3. Oo0pariieHue y10BIETBOPSIET CIASAYIONINM TPEOOBAHUSM:

— Cnemmamuct CI'TI mpoBen paboty mo nepBuuHoil uaeHTHGuKanuu OOparmieHus u
MOKET MPEJIOCTABUTh OMKMCAHHUE IMOCJIEI0BATEIbHOCTH JAEHCTBUN, MPOBEAECHHBIX B
nporecce uaeHTuukanmu OOpalieHus, U pe3yIbTaThl UACHTH()HUKAINY (B COCTaBe
uHopmanuu st peructparn Oopaienus (cm. [punoxenne C);

IIpumeuanue: VckioueHne 1O BBIMOJHEHUIO TpeOOBaHUS JOIMyCKaeTcs s
OO0partieHnii HeMeJIEHHOTO MPUOPUTETA.
— OOpamieHue Takoro ke cojiepkanus He peructpuposaics B COO panee.
Honyckaercs peructpauus B COO OOpaiieHus, MEeTo bl YCTPaHEHUsI KOTOPOTO OTPasKEHBI
B TEXHUYECKON NMokymeHTauun kK Cucreme. B sroM ciydae McnomHuUTeNb MOXKET BbIIABATH

PEKOMCHAAHA I10 O3HAKOMIICHHUIO C COOTBCTCTBYIOIIUM ITYHKTOM TEXHHUYSCKOMN JAOKYMCHTAIUU.

IIpouenypa perucrpanuu odopameHui
1. Crenumamuct CI'TI dopmupyer OOpaiieHne B COOTBETCTBUU C TpeOyeMoin (GopMoi u

coJiep>KaHHEM U MepeaeT ITOT 3alpoc OTBETCTBEHHOMY COTPYAHUKY VcromHuTens.



2. OTBeTCTBEHHBIN COTPYIHUK Ucnonuurens pErucTpupyeT OGpamienue,
yZIOBJIETBOpSIIOIIEe 0003HAYEHHBIM BblIIle TpeboBaHusIM, B COO.

3. OOpalleHnIo MPUCBANBACTCS YHUKAIbHBIA PErHCTPAlMOHHBIM HOMEp. DTOT HOMEp B
JATBHEHIIEM CITy>)KUT JUIs OAHO3HA4YHOW mueHTH(ukanuu nanHoro OOpamenus. J{s
JaJIbHEHIIero B3auMoIeiicTBUA 110 OOPALEHUIO YYACTHUKHU ITPOLECCa COIPOBOMKICHUS
UCTIOJIb3YIOT PErHCTPALMOHHBIN HOMep OOparieHusl.

IIpumeuanue: [To Obpamenusm, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPeOOBAHUSM,
aBTopy OOparieHusi BBICBUTACTCS YBEAOMIICHHE O HEOOXOIUMOCTH COOJIO/IeHUST TPeOOBaHUN K
coJepkKaHUI0 3ampoca. Takue 3ampochl paccMaTpUBAIOTCS TOJBKO IOCTE IOJY4YeHHs BCeH
cozeprkaleiics B TpeboBaHmsIX HHpopManun (cM. 1. 6.4.2).

Bcem O6paienusm nepBoHauanbHo npucBauBaercs tun «lloanepxka». Ilo pesyiapraram
aHaiM3a crenuanucramu Menonuurens tun OOpaiieHus MokeT ObITh U3MeHeH. [Ipu usmeHeHuu
tuna Obpatenust aBTop O6paleHus yBe1oMIIeTCs 110 TOMY K€ KaHaly CBSI3H, II0 KOTOPOMY ObLIO
noiy4yeno ObpalleHue, eciy nNpenoYTHTEIbHbIN KaHall CBA3U JUIS ONOBELICHUS He ObLIT OIpeiesieH

IOIOJIHUTEIILHO.

6.5.2.2 Anamm3  OOpamenusi, 3ampoc JONOJHHUTEJBHOH HWHQOpPMADMH 1O

OOpauieHnIo U ero ycTpaHeHHe

[Tocne peructparuun OOpamieHus: VICoTHUTETh MPOBOIUT €T0 aHAIHU3 U OTIPEACIISIET BpeMs
ycTpaneHus: npobnemsl. Ecim onpenenennoe Mcmomautenem Bpemsi yctpaneHus OOparieHus
MPEBBINIACT CPOKH, YCTAaHOBIEHHBIC IT. 6.5.1, VICTIOMHUTEIF HHUTUUPYET TPOIIECC COTIIACOBAHUS
cpokoB yctpaneHus: OOpaiieHus.

[Ipy HEOOXOAMMOCTH TMONYYCHHS AOMONHUTENbHON uHpopMmanuu 1o OOpaiieHuto
Ucnonnurens nanpasiset 3anpoc B CI'TI nubo HenmocpecTBEHHO 3aKa3yuKy 10 TOMY e KaHally
CBsi3M, 4T0 W monydeHo OOpaiieHue, eciau TPEINOYTHUTENIbHBIN KaHal CBS3U HE OIpeescH
JIOTIOJTHUTENBHO.

ITocne cbopa Bceit HeoOxoaumon nHGopManuu o Obpamienuto Mcnomaurens nepenaet
OOparreHrie B COOTBETCTBYIOIIEE CTPYKTYpHOE TojnpaszzeneHue VcrmomHuTens s yCTpaHSHHS

po0OJIEMBI.

6.5.2.3 3akpbiTHe O0pamenust

3akpeiTie OOpalieHus: BKIIOYAET CISAYIONIUE CTaTUH:



1. Oxonuanme pabor mo OOpamenuto. Hcmomautens npemocraBisier CITI metosms
ycTpanenus: O6paiieHus:
— 1y O6pamienwnii ¢ Tunom «Ilogmepxka» — peKOMEHIAIUK TI0 TEXHOJIOTHU PabOThI
Cucremsl, 1100 KOHCYIbTALUU IO HACTpOiike CHCTEMBI.
— g O6pamenuii ¢ tunoM «OmubOka» — mepenada oOHoOBIeHUN CHCTEMBbI WIN
TEXHUYECKOH IOKyMEHTAIIUH.
[Tocne nmpenocraBneHuss MeTo10B ycTpaneHus: OOpalieHne CIuTaeTCs 3aBePIUICHHBIM.
2. 3akpseitue O6pamenus. 3akpbitue O6pamenus nmoareepxkaaetr CI'TI mu6o 3aka3quk.
[To daxTy momyuenus moaATBepkAeHUS VICOTHUTENh 3aBepIaeT ACITeIbHOCTh B PaMKax
yctpanenus Obparnienus u 3akpeiBaeT OOpaiieHue (cTaTtyc «3aKphiTo).
IIpumeuanue: OGpaienue MoxkeT ObITh 3aKkpbITo N0 nHUIMaTHBe CI'TI unu 3aka3zumnka g0

MOMCHTAa NPpCA0CTaBJICHUA METOA0B YCTPAHCHU, €CIINU HCO6XO,Z[I/IMOCTB B €T'0 YCTpaHCHHHU OTIIajIa.

6.5.3 TIlopsiaox 00paboTkH Oo0pameHnuii c NPHOPUTETOM

«HeMenjaeHHBIN»

[Tpu nonaue O6parieHus ¢ HeMeUIEHHBIM IPUOPUTETOM I10 MJIEKTPOHHOM NouTe, (hakcy Hiu
NUCHbMOM 3aKa3uuKy HE0O0XO0AWMO TNpoayOiaMpoBaTh 3ampoc o TenedoHy, JMOO MOTyYUTh
MOJITBEPKJIEHUE O TOM, 4TO VcnoaHuTens NpuHsI 3a1poc.
Ecnu npuoputer OOpaiiieHus: Mpu3HaH HEMEAJIEHHBIM, TO VcoaHUTENns B TeUEHHE TpeX
pabouux yacoB nocie noxydenus: OOpaiieHus o0s3aH:
— TPeIoCTaBUTh KOHCYJBTALIMIO, MTO3BOJISIONIYIO0 YeTpaHuTh OOpallieHrne HeMeIJIeHHOTO
IIPUOPUTETA, JINOO

— ormnpaBuTh aBropy OOpamieHust 3ampoc JAis  TOJYYEHUS JIOMOJHUTEIbHOMN
uHpopmanuu, 1o

— mnpemiokuth aBTtopy OOpaieHus anbTEepPHATUBHBIE CHOCOOBI  HCIOIH30BAHUS
¢byskunoHanbHOCTH CHCTEMBI, MO3BOJSIOMINE MPOJOIDKUTE paboTy MOJIb30BATENEH,
oo

— TOATBEPJIUTH 3asBJICHHYI0 B OOpalleHUU CHUTyaluto Kak omuOky CucreMsl u
yBeoMUTh aBTopa OOpamieHuss o cpokax e€ ycTpaHeHus. McnomHutensb
NpEeINpPUHUMAET BCE YCWIMS Ui TOATBEPKICHUS U OJHOBPEMEHHOTO YCTpaHEHUS
BO3HUKIIIEH OIIMOKHU B TEUEHHE TPEX YaCOB (€CIIM UHOM CPOK HE OINpe/esieH yCIOBUIMU

JloroBopa) ¢ MOMEHTA MMOJYYCHUS OOPAIICHUS, COACPIKAILETO HHPOPMAIIHIO O HEH.



6.6 Ilpoumeaypa KOHTPOJIsI KA4eCTBA CONPOBOKIAEHMS

AHann3 KadecTBa OKa3bIBAEMBIX YCIYT MO CONPOBOXKIECHUIO OCYIIECTBISAETCS HAa OCHOBE
aHaJn3a OTYETHOCTH, IpenocTaBisieMol McnonaureneM 3aka3uuky.

HcnonnuteneM M 3aKa3yMKOM OCYLIECTBIIETCS COBMECTHBIM ONEpPaTUBHBIA KOHTPOJIb
KayecTBa YCIYT COIPOBOXK/IECHHUS, KOTOPBIA MO3BOJISIET ONPEAEIUTh MIPOOIEMHbIE HAMPABICHUS B
o0jacTy OpraHu3aldd COMPOBOXKICHHS, pa3paboTaTh M MPUHATH MEpbl IO YCTPAHEHUIO
HEJ0CTAaTKOB IPEXkJE, YEM OHM HAYMHAIOT BJIMATH HA KAaYECTBO YCIIyI COIIPOBOXIeHUsA. Dopmar
NPOBEICHUS TAKOTO KOHTPOJIA — 00CYKJICHHE B COCTABE:

— IpejacTaBUTENs 3aKazyuka, 1100 JHla, UM YIIOJIHOMOYEHHOIO;

— HOpEACTaBUTEIIA I/ICHOHHI/ITCHH, 0o Jyaa, UM YIIOJIJHOMOYCHHOTO.

6.6.1 OOpadoTka pexkaamanui

VcrnonHuTeneM perucTpupyroTcss 1 00padaThIBalOTCS peKIaMaluy 3aka3uuKa O KauecTBe
npenocrasienus ycayr CI'TIL

Pexsamaniust nomkHa conepkarh peKBU3UTHI (HOMepa U aaTthl) OOpalleHuii, 10 KOTOPhIM
uMen MecTo (aKkT HeKaueCTBEHHOW paboThl McnonHuTes, a Tak)ke MOTUBUPOBAHHBIE 3aMEYaHUs
crenuanncTa 3aKka3yuka, OTHOCSIIMECS K KaueCTBY MPENOCTaBICHMS YCIYT MO CONPOBOXKICHUIO
Cucremsl.

OpuruHan pekinaMani Hampasisiercs McmomHuTeno mnoyTod, Komust — 1o  Qakxcy,
3JIEKTPOHHAS KOIHS — Ha aJApec JIEKTPOHHOU noutsl cnomHuTens.

ITo 3aperucTpupoBaHHBIM peKJIaMalMsIM, B CPOK HE MO3/IHEE IATH pabouuX AHEH ¢ MOMEHTa
UX perucrpauuu, VCHONMHUTENb TOTOBUT OTYET O MPOBEJIECHHOM aHanu3e (akToB U *kKaioo,

YKa3aHHBIX B PCKJIaMallnu. Ortuer B BUJC O(I)I/IIII/IEUII)HOI‘O MrucbMa OTHPABJIACTCA 3a1<a3q1/11<y.



7 Tlopsimok padoT Mo 00CTyKMBAHUIO

O6cnyxuBanre CHCTEMBI MPEANOIAraeT CIEAYIOMNE MEPOTIPUITHS:
1. Hacrtpoiika CHCTEMBI 1 €¢ KOMIIOHEHTOB (cM. 1. 7.1);
2. TIposepka paborocnocooHocTH CHCTEMBI (CM. 11. 7.2);
3. MonuTopuHr xapakrepuctuk Cuctemsl (cwm. 1. 7.3);
4. Mopepuu3zanus Cuctemsl (cM. 1. 7.4);
5. Ipodwunakruyeckue paboTsl (cM. 1. 7.5).

Jlomyckaercss  oCyIlIeCcTBIEHHE  Ipolecca  OOCIyKMBaHUSI  JUCTAaHIMOHHO  C

HCIIOJIB30BAHUEM TEXHUYECKUX CPCACTB CBA3H, KOHTPOJIA U YIIPpaBJICHUSA.
7.1 Hacrpoiika CucreMbl U ee KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHBbIX 3anucei

[Tepen Hauanom skcrutyaTanuu CHCTEMBI BBIMOJIHSIETCS HACTPOMKA YUYETHBIX 3amuceit
st nonb3oBatenied Cuctembl. HacTpoilky ydeTHbIX 3amuceil BBIIOJHAIOT AJMHHUCTPATOP
Ucnonnurens u Anmunuctparop MO.

Kaxnmas yderHas 3amuch JO/DKHA OBITh BKIIOYEHAa B OJHY WM Oojee Tpymn
nonp3oBareneil. Habop rpynm, B KOTOpbIe BKIIOYAETCS KaXkash yueTHas 3alKch, ONMpeaesieTcs
Anmunuctpanueii MO B 3aBUCHUMOCTH OT (DYHKIIMOHATBHBIX O0O0S3aHHOCTEH KOHKPETHOTO

COTpY/IHUKA.

7.1.2 Hacrtpoiika napameTpoB CucremMmbl

Ilepen Hawamom »skcrulyatanMu CHCTEMBI BBINOJIHIAETCS HACTpOWKa IapaMeTpoB
CucreMsbl B 3aBUCUMOCTH OT PETMOHANIBHBIX ocoOeHHocTel. HacTpoliky napamerpos Crucremsl
BBINIOJIHAET AMUHUCTpaTop McnomHuTens.

Hactpoiika mapamerpoB Cucremsbl BbINOJHsETCA Mpu nomoun ¢opmsl Ilapamerpsl
CHCTEMBI, TOCTYITHOM 4epe3 MyHKT 00koBoro MeHio Cucrema, nmyHKT noameHto IlapameTpsbl

CHUCTEMBI.



[Tepen nauanom pabotel ¢ Cucremoii [lomb3oBaTenp HacTpauBaeT BHENTHUN B APM,
napaMeTpbl HyMepaToOpoB, MeuyaTH, yBegomieHuil Ha ¢opme Hactpoiiku, moctymHol yepes

nyHKT CepBHC IJIaBHOTO MEHIO.

7.2 TlpoBepka padorocnocodoHocTn CucreMbl

[Tpu 3anycke Cuctembl AnMuHucTpaTtop McnogHUTENS BBINOIHSIET IPOBEPKY OCHOBHBIX
(YHKIMH B COOTBETCTBMM CO CLEHAPHUEM IPOBEPKU IPABUIBHOCTH (YHKLIIMOHUPOBAHUS,
NPUBEICHHBIM B II. 8.

[Tpu 3amycke Cuctemsl ociie 0TKas3a Win cO0si MPOBEPKY BBIMOIHAET OTBETCTBEHHBIN
aJMUHHUCTPATOP, BHIIOJIHABLINI BoccTaHOBIIEHHE CHUCTEMBI.

[Tpu 3anmycke Cucrembl MOCl€ IUIAHOBOTO OOHOBJIEHUS IIPOBEPKY BBINOIHSAET

Hcnomuurens.

7.3 MounutopuHr xapakrepuctuk CucreMsbl

7.3.1 Aynut padorsl CucreMbl

Cucrema u Bce ee (YHKIMOHAIbHBIE MOAYJIHM BEAyT >KypHAJIMPOBaHHE oOlepanui
JeicTBU moyib30BaTeNs (ayauT). ABTOMAaTH3MPOBAHHBIE CEPBHUCHI BEAYT MXYPHaJl CBOMX
JIEUCTBHM.

Benercs xxypHanupoBanue paboToCoCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBHCOB
U MOJKJIFOYEHHBIX K HUM BHEIIHUX HH(POPMAIIMOHHBIX CHCTEM B pa3pe3e COCTOSIHUMI:

—  MOHHTOPUHT COCTOSIHUSL BPEMEHHU OTBETa Web-TIpUII0KEeHUH;

—~  MOHHTOPUHT KOJIMYEeCTBAa OJHOBPEMEHHBIX BeO-CeCCHil Ha CepBEpPax CUCTEMBI;

—  MOHHTOPUHT CKOPOCTH OTBETA BEO-TIPIIIOKEHHIA Ha TUTIOBBIE 3aIPOCHI;

- TloaTBep)xaeHMs MM HEBO3MOXHOCTH JIOCTaBKH COOOLIEHUIN OT OTIPABUTENS K
HOJTy4aTesio;

- Ilepmognueckuii ompoc BeO-CEPBUCOB BHEIIHMX CHCTEM C COXpaHCHHEM

pEe3yJIbTaToOB OMpoca.



7.3.2 KpyriocyrouHblii MOHUTOPUHT PadoThl CHCTEMBI

HcnonHuTens BeAeT KPYyriaoCyTOYHbIH MOHUTOpUHI CucTeMbl B pexume 24 yaca B
CyTKM, 7 pnHed B Heaemwo. VcnonmHuTens, Ha3HAYaeT [AEKYypPHOro, OTBETCTBEHHOIO 3a
KpyIJIOCYTOUHBIM  MOHMTOPUHTI Cucrtemsl. [lpu BeneHMM MOHMTOpPUHIA  JEXKYPHBIM
PYKOBOJCTBYETCS BHYTPEHHUM pEIJIAMEHTOM IPOMBIIUIEHHOW JKCIUIyaTallud CEpPBHUCOB
Cucremsl.

Hnst monutopuHra  VCmoOMHHWTENb  WCHOJIB3YyeT  MPOrpaMMHOE  OOecredeHue
pacrpeiesIeHHOro MOHUTOPHHTa «ZabbiX», ¢ MOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS TApaMETPhI
Cucremsl, B 4aCTHOCTH:

- IapamMeTpsl CETH;
- KHM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocrosiHue 0a3 JaHHbBIX.

JIONOTHUTENBHBIMM UCTOYHUKAMU HH(OpManuu sBISAIOTCS oOpaleHus 3aka3uuka
OTHOCHUTEIIBHO COOEB, OTKA30B MJIH 3aJIepikKeK B paboTe CHCTEMBI.

Jis monydeHust sICHOM, OJHO3HAUHOM, TOYHOM M HcuepnblBarollell MHpopManuu o
npUYuHaX c00s BEIETCS MOHUTOPHUHT CIEAYIOUIMX KOMIIOHEHTOB:

- CocrosiHHE CEpBEPHOr0 U CETEBOT0 000PYAOBAHMS;
- PaboTocnocoOHOCTH MPOTrpaMMHOTO 00ECIICUCHHST,
- PaboTocnocoOHOCTh CEPBUCOB B3aUMOICHCTBHSI C BHEIITHUMH CUCTEMaMHU;
- JloCTynmHOCTh BHEIIHUX CEPBUCOB;
- Pa0ota nepuoauyeckux 3aJaHHH.
WcnonHuTens ocyecTBIsAET NEPUOIUIECKYIO TPOBEPKY NMPOTPAMMHBIX U aIlllapaTHbIX

pPECYPCOB B pyUYHOM PEXKHUME.

7.3.3 TIIpocmorp uyepe3 rpaduueckuii uHTEepdeiic KypHAJIOB PadoThI

(pyHkunoHAIBHBIX MoAyael CucTeMbl

B Cucreme ¢pukcupyrorcs cBeieHus 0 COOBITHUAX U olOKax B pabote CHCTEMBI, a TaKXKe
JIEUCTBUSX II0JIb30BaTCIIEH.

[TpocmoTp cmykeOHbIX cBeneHuil Cucrembl noctyneH AamuHuctpatopy MO u
Anmvunnctparopy Mcnomuaurens Ha popmax Kypnaua codbiTrii Cuctemsl 1 ZKypHau ommnook

CucreMBl.



7.4 Mopepuuzanus Cucrembl

J1s TuTaHUpOBaHMS MOJICPHHU3AINY 3aKa34unK U VICTIOTHHUTENb TPOBOAAT COOp U aHAIIN3
CJICAYIOUIMX THIIOB OOpAICHH MOJB30BATEIICH:

- OOpameHust OTHOCUTENBHO ¢00€eB U OMMOOK B pabote CucTeMsr,

- OOpamenuss mo pgopaborke CuCTeMBbI s COOJIOJACHHUS W3MEHHUBIITUXCS
TpeOOBaHUH 3aKOHOAaTeIhCTBa PD 1 HOPMATHBHO-TIPABOBBIX AKTOB TEKYIIETO
peruoHa,

- O0pamenuss mo pgopabotke CucremMbl Uisi 00ECIEUEHUS COOTBETCTBHS
TpeboBaHMsAM TeXHHYECKOTO 3aaHuUs;

- TlpeanoxxeHus 1Mo ONTUMU3AIUH OBICTpOIeHCTBHS CHCTEMBI.

[Tocne anamuza OOpamenuit VcnomHuTenb BbIIONHSAET A0pab0oTKy Cuctemsl B
COOTBETCTBUH C TPeOOBaHUAMH TEXHUYECKOTO 3a/1aHMs U BhIITycKaeT 00HOBICHHUSI CHCTEMBI.

[TmaHOBBIE OOHOBJIEHHUS BBHIITYCKAIOTCS CO CPEIHEH MEepUOJNYHOCTRIO | pa3 B Mecsi u
coliepar J0pabdOTKH, NMpeIHa3HAUYCHHbBIE IS WCIPABJICHUS OIMIMOOK, HE MPEMSTCTBYIONIMX
HOpMalbHOW paboTe monb3oBareneil, ansg moaepHuzanuu CHCTEMBI B COOTBETCTBUU C
TpeboBaHUSIMU TEXHUYECKOTO 3a/IJaHuUsI M ONTUMH3AIUHU ObICTpoaelicTBUsS CHCTEMBI.

Cpoku M BpeMsi TIPOBEICHHS PETJIAMEHTHBIX PabOT C CHUCTEMOM COTJIACOBBIBAIOTCS
HcnonauTenem u 3aka3drkoM. PerinaMeHTHbIE paOOThI JIOJDKHBI TIPOBOIAMTHCS BO BHepabouee
Bpems 3aka3zumka. B cimydae HE0OXOIMMOCTH TMPOBEIEHUS PErJIaMEeHTHBIX paboT B pabodee
Bpems VcnioiauTens 00s13aH NpeABapUTENHHO JOMOTHUTEIBHO COTIIAcOBATh MPOBEJCHUE PadOT
¢ 3aKa34HUKOM.

JHopabotka CuCTeMBI M €€ KOMIIOHEHTOB B COOTBETCTBHHM C HW3MEHEHHSIMH
3aKOoHOAATeNhCTBA PD M HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHOHA M MPEIOCTaBICHUE
oOHOBIeHNY CHCTEMBI BBIMONHAETCA HE MeHee 4eM 3a 10 pabounx JHel 10 JaThl BCTYIUICHHS
JOKYMEHTOB B cmily. CpoK MOXKET MEHATHCS IO COTJIACOBAHWIO MexAy McmomHuTeneM u
3aKa34uuKoOM.

[Tpu cmene TpeOoBaHUH K cOcTaBy U hopMaTaM BXOSIIEH ¥ UCXOASIIEH HHDOPMAITHH,
Hcnonuutens obecrneunBaeT BHECEHHWE U3MEHEHWH B KoHpurypamuio CHCTeMBl U ee
(YHKIMOHATIBHBIX MOTYJICH IS OIEP’KKH aBTOMATHIECKOTO AJIEKTPOHHOTO 0OMEHA TAHHBIMH
MeX Ty UHPOPMAITMOHHBIMHI CHCTEMaMH, C KOTOPBIMH OpraHU30BaHa MHTETparus B paMkax T3,
He OoJiee ueM B TeueHue 15 pabounx JHeH ¢ MOMEHTA IMOCTYIUICHHSI MHPOPMAIIUHU OT 3aKa3uuKa,

€CJIM MHOE HE MPeAyCMOTpeHO yciaoBusiMu Jlorosopa.



BHeruiaHOBbIE OOHOBIIEHUS BBIMYCKAIOTCS 10 MEpe HEOOXOIMMOCTH U COAEpKar
UCIIpaBJIEHUE OIIMOOK, BIUAIONIMX Ha BbIMOJHeHHE CucTeMoil ee OCHOBHBIX (yHKuMH. [Ipu
3arpy3Ke BHEIUIAHOBBIX 00HOBIeHHH CucTeMa mpooikaeT paboTaTh B IITATHOM PEXHME.

HcnonHuTenbs MpOBOAMT IUIAHOBBIE M BHEIJIAHOBBIE OOHOBIIEHHUS, PYKOBOJCTBYSChH

BHYTPCHHUMMU PErIaMCHTaAMHU.

7.5 TlpodpunakTuyeckue padoThI

7.5.1 TIIpopuiakruyeckue padoThI IS ONTUMHU3ALUM

obicTpoaeiicTBuss CucreMbl

HUcnonuurens IMPOBOAUT MCPONPUATUA AJIA OIITUMHU3ALUA 6BICTpOI[eI>’ICTBH$I CucreMsl 1
oOecrieyeHHs: COOTBETCTBHUSI BPEMEHHU OTKJIMKA SKpaHHbIX (GopM TpeboBaHusM TexHHYeckoro
3aaHusl.

st atoro MicnomHuTeNnb MPOBOIUT COOp M aHANU3 OOpalieHui 3aka3unka U KOHEYHbIX
moJib30BaTeiieli CHCTEMBI OTHOCUTEJIHLHO BBISIBJIEHHBIX HEJOCTAaTKOB 6BICTpOI[eI>'ICTBI/I$I CHUCTEMBL.

Ha ocHoBaHuu pe3ysbTaToB aHanu3a oopamienuii VcrnoaHuTeNb:

—  BBINOJHSIET MPOBEPKY M aHAJN3 3allPOCOB K 0a3aM JaHHBIX;
- TIpOBEpsET HaJN4YKe BCEX HEOOXOTUMBIX HHJIEKCOB WJIH N30BITOYHBIX HHICKCOB,
— JopabaThIBaET 3alpocChl C HEIbI0 ONTUMHU3AIMKI UCTIOIB30BaHUs 0a3 JaHHBIX U

COKpall€HUusA BpEMEHU OTKIIMKA CucrteMbl Ha }16171CTBI/I5[ IIOJIB30BaTECIIA.

7.5.2 TlpenorBpaiieHue NOTEPH JAAHHBIX B cJy4yae 0TKa3a U cOOs

Cucrembl. Pe3epBHoe konupoBaHue

PeszepBHoe kommpoBanue 0a3 naHHbIX CuHcTeMbl BbIONHSAETCA VcnoiaHuTeneMm B
cootBeTcTBUU ¢ ['padpukom n [Tnanom pe3epBHOro KOMMPOBAHUS.

PesepBHble KOmMMM XpaHATCS HAa MOINHOCTIX 3aka3uuka. [Ipy BO3HUKHOBEHHMH
UHIU/ICHTa, TpPeOYyIOMIEr0 BOCCTAHOBJIEHUS JIAHHBIX, OOIIECHCTEMHOI0 MPOrPaMMHOIO
obecrieuenus, CYBJ], win cnenuanbHOrO MPOrpaMMHOIO OOECTeUeHUs] pe3epBHBIC KOMHH
nepefarTces 3aKka3dyuKoM VICTIONMHNUTENIO A1 BOCCTAHOBJICHUSI JaHHBIX.

B ciyyae moBpexaeHusi 6a3bl NaHHBIX B pe3yJibTare cOOsl Wid OTKaza McrmomHuTenb

BBITIOJIHACT BoccTaHoBIeHNE CHCTEMEBI U3 pCSCpBHOI\/'I KOITHH.



Jlis mpenoTBpaleHus MOTepy JaHHBIX U 3auThl CHCcTeMBI OT cOOEB MUTAaHUS 3aKa3unK
OCHAII[AET CEepPBEPHl U CETeBOE 00OPyJOBaHHME cCHUCTEMaMH OecrepeOOHOr0 ANEKTPONUTAHUS
(UBIT).

B Cucreme npenycmMoTpeHa TeXHHUYECKasi BO3MOXKHOCTh CO371aBaTh KJIACTEp U3 JIBYX U
Oojiee cepBepoB ANl pacmlpeiielieHus Harpy3KH Ha cepBUC U obecriedeHHs: OecriepeboiHOro

(I)yHKI_II/IOHI/IpOBaHI/IH Cucremsl B CJIy4dac BbIXOJa U3 CTPOS OAHOI'O U3 CCPBEPOB.
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IIpoBepka NpaBMILHOCTH (PYHKIITHOHUPOBAHUA

[Tpu 3amycke Cucrembl mocie OTKaza MM cOOs, a Takke Mocie OOHOBICHHS,

Anmunuctpatop McnoaHuTens BbINOIHIET POBEPKY OCHOBHBIX (YHKIIUI:

1.
2.

[lepeiiTu Ha cTpaHully aBTopu3anuu B Cucreme.

BBecTtu M 11os1p30BaTeNs U NapoJib B COOTBETCTBYIOIUE TIOJIS.

Haxare kHomky Boiitm B cuceremy. Otobpasutcs APM, BeIOpaHHBIA UIs
3arpy3Ku 0 yYMOJIYaHHUIO.

Haxare knHOonky IloMKJIMHMKA, I@IyHKT BbIIAQJAOmEro MeH TaJjioH
amOynaropuoro mamuenta: Ilomck B BepxHem meHr. OtoOpasutcs ¢opma
Tason amOysaTopHoro nanuenrta: ITouck.

VYkazare mapaMmeTpbl moucka Ha maHenu ¢uibTpoB. Haxkars xHomky HaiiTu.
OTo0OpazsaTcst pe3yIbTaThl OMCKA MO BBEJICHHBIM MTapaMeTPaM.

Haxate kHOnky OT4erbl, NyHKT BblIagatomero MeHoo CrartucTHYecKasi
OTYETHOCTb.

Br10path mpou3BOIBHBIN OTYET B KaTAJIOTe OTYETOB.

Bri6pate popmat popmupoBanus orueta HTML.

Haxatp kHOnIKy ChopmupoBath otdet. OTUeTHas opMa 0TOOpA3UTCSI B HOBOM

BKIIaJIKe Opaysepa.

[TpaBuibHOCTh  (pyHKIMOHUpOBaHUS CHCTEMBI MpPOBEpSETCS MO  CIEAYIOIINUM

KPUTEPHSIM:
1. Bxox B Cucremy ocymiecTBisieTcst 6€3 ommooxK.
2. Tlpu paGote ¢ ’KpaHHBIMU (OpMaMU TPOUCXOJUT CBOCBPEMEHHBIN OTKIUK Ha
JNEUCTBHS MOJIB30BaTEN.
3. Ilpu pabdote B Cucreme He 0TOOpax)aroTCs ONMTMOKH Oa3bl TaHHBIX.



9  VYka3zaumus 0 AelicTBHSIX B Pa3HbIX pe;KUMAaxX

9.1 JleiicTBuUA mepcoHAJA MPU IUTATHOM peKuUMe PadoThI

CucremMspl

ITpu pabGore CucreMbl B IITaTHOM pPEXUME I0JIb30BATENd U AJIMHHHUCTPATOPbI
BBITMOJIHSIOT JEHCTBUS, MPEIyCMOTPEHHbIE JOKYMEHTaMu PyKOBOACTBO Mosib30BaTens H

PykxoBoacTBo anMuHUCTpaTOpA.

9.2 JleiicTBUSI MepPCOHAJIA NMPH ABAPUHHOM OTKJIYEHUH

000py10BaHUA

B ciydae aBapuitHoro otkiroueHust CucteMsl IPOBOJATCS CIeLyIOIUE pabOThI:
1. BelisicHeHHe MPUYUH aBapUUHOTO OTKIIFOUEHUS 000pYI0BAHUS;
2. Ilpunsate Mep Uil CKOPEHIIEro yCTPaHEHUS aBapUd W BOCCTAHOBICHHS
paboTel CHCTEMBI B IITATHOM PEKUME;
3. IIpu HeoOXOAMMOCTH, IPUBJIEUEHHE IPYTUX CIIEHUATUCTOB, JJs CKOpEeHIIero
yCTpaHEHUs aBapUU U BOCCTAHOBIIEHHS paboThl CHCTEMBI B IITATHOM PEXXUME.

Pabots! npoBoauT Anmunucrparop McnonuHurens.

9.3 JeiicTBUA mepCOHAJIA PU NPeAABAPUITHOM COCTOSIHUM

CucremMpl

B ciyuae npenaBapuiinoro coctosaus CrucTeMbl IPOBOJSATCS ClIEAYOIINE pabOThI:
1. BerisicHenue npuuuH nepexoga CucremMsl B IpeAaBapuitHOE COCTOSTHUE;
2. Ilpunsatue mep ans ckopeifmero mnepeBoga CuCTeMbl U3 TpeAaBapHUIHOTO
COCTOSIHUS B IITAaTHBIA PEKUM paOOTHI;
3. Ilpu HEOOXOIMMOCTH, IPUBJICUCHHUE IPYTHX CIEIHATNCTOB U CKOPEHIIIETO
BOCCTaHOBJIEHUA PaboThl CHCTEMBI B IITATHOM PEXUME.

Pabote! npoBoauT AaMuHKCcTpaTop McnomHuTess.



9.4 [lelicTBUSI NepCOHAJIa NPH ABAPUITHOM COCTOSIHUM

CucremMsl

B cnydae nepexona CucteMbl B aBapUitHOE COCTOSTHUE TTPOBOJAUTCS BOCCTAHOBIICHUE
pabotocnocobHocTn Cuctemsl. [lopsimok BoccTanoBieHHs paboTocrnocoOHOCcTH CHCTEMBI
cMm. Bm. 5.1.1.

Pa6otel npoBoguT AnmMunuctparop McnomHutens.

B ciywae nmoBpexaeHust 0aszbl NaHHBIX VcHoOaHUTENs MPOBOAUT BOCCTAHOBIICHUE
Cucremsl n3 pezepBHOM konuu. MHCTpyKuMs 110 BoccTaHOBIIEHUIO CHCTEMBI U3 PE3EpBHOU

xonuu cM. [Ipunoxxenue A.

9.5 JleiicTBUA IEePCOHAJIA IPU CEPBUCHOM pe:KUMe PadoThI

CucremMpl

CepBucHblii pexxuM padboTsl CHCTEMBI ITPeIHa3HAUEH AJIS CIEAYIOIINX CUTYaIil:

- obHoBieHue CucTeMsbl, yCTAaHOBKA MaT4yeil 1 OOHOBJIEHUN Ha OINEpallMOHHBIE
CHCTEMBI U cepBepHOe o0opyaoBaHue; PaboTsl IO OOHOBICHHUIO BBITOJIHSET
Ucnonuurens. Ha Bpemsi mposenenuss pabor Cuctema HeIOCTyIHA MAJs
paboThl monb3oBareneil (3a uckitoueHueM monayns «Ckopas MeTuIMHCKas
nomotey). IlociaenoBarenbHOCTh BBINOJHEHHS pabOT Npu  OOHOBIECHHM
Cucremsl cMm. 1. 5.2.4. OOHOBJIEHHE BBINONHSIETCS B Hepabodee (HOYHOE)
Bpems. JlomycTruMoe BpeMs IIaHOBOTO MPOCTOS (PEryiaMeHTHBIX padoT) He
JOJI’KHO IIPEBBIIIATh § 4acoB B Mecsll. McrnonHuTenb onosemaeTr 3akazyuka o
IpENoIaraeMoM BpEMEHH M MPOJIOJHKUTEIBHOCTH IPOCTOSI HE MEHEE YeM 3a
10 nHE# OT BpeMEeHN OCTaHOBKU PaOOThI CUCTEMBI.

- 3aMeHa HEeUCIPaBHBIX KOMIIOHEHTOB CepBEpHOro obopyaoBanus u jp. [lepen
[IEPEBOJIOM CHCTEMBl B CEPBHUCHBI pexuM padOThl AJMHUHHCTPATOP
Hcnonuutens pa3pabaTbIiBaeT M COIVIACOBBIBAET CO CBOMM PYKOBOAHUTEIEM
[Tnan paGort. [lepconan aeicTByeT B COOTBETCTBHM C corylacoBaHHbIM [11anom

pa0or.



Ipuioxenue A

NucTpykuus mo BoccTaHoBJeHNI0 CUCTEMbI U3 pe3epBHOM

KOIINHN

[Tpu nosiBneHUH OMMOOK, CBSI3aHHBIX C HEIOCTYIHOCTBIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIIOUYUTH BO3MOKHOCTB Mpo0IieM ¢ ceThlo. [l aToro cnemyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep a5 onpeiesieHus
npobnembl. B cirydae moctymHOCcTH 0a3bl JaHHBIX PEKOMEHIYETCS! MPOU3BECTH
pesepBHOe KomupoBaHue Jjora TpaHzakuuid ¢ omuen NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TIpoBeputs coctosiHEE 0a3bl HA IPEIMET BHYTPEHHUX OMIMOOK. sl TMarHoCTUKA
npoOJeM ¢ LEeNOCTHOCTBIO 0a3bl JAHHBIX HCHOJB3YIOTCS CPEICTBA MPOBEPKH
PostgreSQL SQL Server. OCHOBHOE CpeICTBO AMArHOCTUKH - kKomaHga DBCC
CHECKDB. be3 n0noiHUTENBHBIX ONLMH OHA MPOBEPSET COCTOSHHE 0a3bl U
BBIBOAMT HH(popManuio 00 oOHapykeHHbIX omuOkax. Beimonnenne c¢
JIOTIOJTHUTEIHHBIMH OTIHSMHU TTO3BOJIIET MCIIPABUTH OCHOBHBIE HEKPUTHYECKHE
OIINOKH.

B cnywyae momHoro paspymieHus 0as3bl JaHHBIX TpeOyeTcs BOCCTAHOBIICHHE W3

pe3epBHOI konuK. BoccTaHOBIEHHE IPOUCXOIUT MO CIEAYIONIEMY CIIEHAPHUIO:

1. OcranaBnuBaetcs SQL Server.

2. @aiinsl pa3pyleHHOHN 0a3bl JaHHBIX KOMUPYIOTCS HAa OTJENbHBIA HOCUTEIb.

3. 3amyckaetcs SQL Server.

4. B cimyyae ecnu yJNaloCch TOJYYHUTh MOCJIETHIO KOIHUIO JIOra TpaH3aKIHH,
BOCCTaHABIIMBAETCS CHAYaja TMOCIEAHSS 110 BPEMEHH ITOJHASI pe3epBHAs KOIWS,
3aTeM BOCCTAHABJIMBAETCS MOCIEAHAS Pa3HOCTHAs pe3epBHAsl KOIUS U Aajiee 10
ouepeI BOCCTAHABJIMBAIOTCS PEe3epBHBIE KOMUM JIora TpaH3aKLUi, clenyromue
110 BPEMEHU 32 Pa3HOCTHOM KOIUEH.

5. B mocnennor0 ouepeap BOCCTAHABIMBACTCS KOIHS JIOTA TPAH3AKIIUN, TOTyYCHHAS
c aBapuiiHOW ©Oa3pl. B 3TOM ciyyae nOTepHM JaHHBIX OrPaHHMYUBAOTCS
HE3aBEPUICHHBIMU TPAaH3aKLIUAMHU Ha MOMEHT pa3pyIleHus 0a3bl JaHHBIX.

B cnywae, korma HEBO3MOXKHO TIOJyYEHHE MOCIETHEH KOIWHU JIOTa TpPaH3aKIWH,

BOCCTAQHOBJICHHE IPOBOJUTCS IO BBHIIICONUCAHHON CXEME 3a HCKIIOYEHUEM IOCIEIHEro

ITYHKTA. B sTom CJIydac MOTCPU NAHHBIX COCTaBAT BBOA AAHHBIX HA OTPE3KEC BPEMCHU OT



MOMEHTa aBapuM JO MOMEHTa CO3JaHus TOCJIEeIHEN pe3epBHON Kkomuu. B ciyuae
UCIIONB30BAaHUSI TPOCTOM CXEMbl PE3EPBHOIO KOMHUPOBAHUSA JEHCTBUS MPOBOASTCA
AHaJIOTUYHO BBIHlCHpHBeI[eHHOfI CXCMEC, 3a UCKIIIOYCHHUEM BOCCTAHOBJICHHA TPOMCIKYTOUHBIX

Pa3HOCTHBIX PE3E€PBHBIX KOMUI U KOIMMIA JIOTa TPaH3aKIIHiA.



Ipuiaoxenue B

Il;1aH pe3epBHOI0 KONMPOBAHMS
1. OOmue moJIoKeHUA
Lenu pa3zpabotku [lana pe3epBHOIO KOMUPOBAHUSA:
- ompejeleHre MOPsSAKa Pe3epBHOTO KOMHUPOBAHUS;

- BOCCTaHOBJICHHE PabOTOCIIOCOOHOCTH 0a3 naHHBIX M CHCTEMBI IPU MOJIHOM
WIA YaCTHYHOU IoTepc MdaHHBIX, BBI3BAHHON COOAMHM WJIM OTKa3aMH
anmapaTHOro0 OOECIEeYeHUs WU MPOrPaMMHOTO OOecredeHHs, OmMOKaMu
MOJIb30BaTeNe,  Ype3BbIYAHBIMU  OOCTOSITENbCTBAMU  (TIOXKApOM,

CTUXHHUHBIMH OCJICTBUSIMH U T.11.);

- OIpejelieHue IMOpsAJKa BOCCTAHOBJIIEHHA HMHQOpMALMM B  ClIyyae

BO3HUKHOBEHHMS TaKOH HEOOXOIUMOCTH,

— PEriIaMCHTHPOBAHUC pa60T IepcoHalia, OCYHICCTBIAIOMICTO SKCILTyaTalluto
0a3nl JaHHBIX H Cucremsl B BOIIpOCax, CBA3AHHBIX C PC3CPBHLBIM

KOIMMPOBAHUEM U BOCCTAHOBJICHUEM JIaHHBIX.

IInanom PE3CPBHOIO0 KOMUPOBAHUA PCTYIUPYCTCA BBIIIOJIHCHUC CIICAYIOIIUX

MEPONPHUATHIA:
— CcO3JaHMe pe3epBHBIX Konuil 6a3 aHHBIX U CHUCTEMBI;
- IpOBEpKa LEIOCTHOCTU Pe3epBHBIX KOMUM 06a3 NaHHBIX U CUCTEMBI;

- BOCCTAHOBJIEHME WH(OpPMALMM U3 PE3EPBHBIX KOMUN 0a3 JaHHBIX U

Cucremsr;
— XpaHEHHUE PE3ePBHBIX KOIHIA.
Pe3epBHOMY KOITMPOBAHUIO MOIJICKAT JAHHBIE CIICAYIOIICH KaTETOPHH:

— JaHHBIC, H€O6XOZII/IMBI€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JAaHHBIX U IPOTpaMMHOIO

oOecrieueHus;
- nanable CUCTEMBI, B TOM uuciie Gaiiisl 6a3 TaHHBIX.

Co3znaBaemble pe3epBHbIE KOIMUH JIOJKHBI XPAaHUTHCS HA MOIIHOCTAX 3aKa3zuhka U
OBITH 1OCTYIIHBI VICTIOTHUTENIO JUIs TPOBEPKU M BOCCTaHOBIIEHUS. B ciyuae HeoOXxonuMocTH

PE3CPBHBIC KOITUH TPCAOCTABIIAIOTCA 3a1<a3q1/11<y.

HcnonHutenbr HE HECET OTBETCTBEHHOCTH 3a COXpPAaHHOCTb, HAJIWYUEC U

IMPUMCHHUMOCTD IJI1 BOCCTAHOBJICHUSA PE3CPBHBIX KOITWIi B clIyvdasax:



- TMOBPEXACHMS/OTCYTCTBUS (haiiya pe3epBHON KOMUU BCIIECTBUE HAPYILICHUS

paboTOCTIOCOOHOCTH TEXHHYECKHUX CPEACTB 3aKa3yWka, Ha KOTOPBIX

XPaHATCS PE3EPBHBIE KOINH;

— BHECEHHUS M3MEHCHHUU B COACPKUMOC PE3CPBHBIX KOMuit

3aka3zyuKa WId MPOrpaMMHBIM 00ecTieueHUEM;

MNpeaACTaBUTCIIIMUA

- HapyuieHuss paboTOCIOCOOHOCTHM CTOPOHHUX cucCTeM (0OopynoBaHuS,
IPOTPAMMHOTO O0ECIIEYEHHs), C IOMOIIBIO KOTOPBIX OCYIIECTBISCTCS
CO3/IaHHE PE3EPBHBIX KOIUH.
2. CocraB padoT u pa3rpaHHYeHHe 30H OTBETCTBEHHOCTH
CoctaB paboT 10 pe3epBHOMY KOIHMPOBAHUIO C YKAa3aHHEM 30H OTBETCTBEHHOCTHU
npeJcTaBicH B Tadnuie 1.
Tabnuna 1 — CoctaB paboT 1o pe3epBHOMY KOIMUPOBAHUIO
Ne HanmenoBanue padboTsbl OTBeTCTBeHHBIH
n/n
1. PesepBHOe xonupoBanue 6a3 gaHHbBIX 1 CHCTEMBbI Hcnonuurens
2. [IpoBepka 1eI0CTHOCTH Pe3epBHBIX Komuii 0a3 Hcnonaurens
naHabIX 1 CUCTEMBI
3. Boccranosnenue 6a3 naHHbIX 1 CUCTEMBI Hcnonnurens
4. Pe3epBHOE KOMMpOBaHKE BUPTYATbHBIX MAIlIMH, HA Hcnonaurens
KOTOpBIX pa3MellleH BeO-cepBep
S. KoHTponb pe3epBHOro KOnupoBaHUsI BUPTYaJIbHBIX Hcnonuurens
MalIIIiH, Ha KOTOPBIX pa3MelleH BeO-cepBep
[TepedyeHb OTBETCTBEHHBIX CIIELUAIMCTOB MIPUBE/ICH B TabuIe 2.
Ta6muia 2 — CoctaB paboT Mo pe3epBHOMY KOITUPOBAHHIO
HaumenoBanue OTBeTCTBEHHBI, ®.1.0. DJIEeKTPO
padoThI poJib OTBETCTBEHHOI0 HHasl
noyra
PesepBHOE HUcnonuurens
KonupoBaHue 6a3 Oneparop
MaHHBIX 1 pE3EpPBHOTO
Cucremsr, KOIMPOBaHHUS
Boccranosnenue
0a3 TaHHBIX U
Cucremsl u3
PE3EPBHBIX KOIHIA




HaunmenoBanmue OTBeTCTBEHHBII, ®.1.0. DJIeKTpPO
padoThI poJIb OTBETCTBEHHOI'0 HHasl
1moy4Ta

IIpoBepka Hcnonaurens

LIEJIOCTHOCTH Omneparop

PE3EPBHBIX KOMHIA pEe3epBHOTO

0a3 naHHBIX U KOIUPOBAHUSI

Cucremsl

PezepBHOE HUcnonuurens

KOIIUpOBaHUE HNnxenep

BHUPTYaIbHBIX PE3EPBHOIO

MalIiH KOIUPOBAHUS

Kontpoub Hcnonnurens

pe3epBHOIO Omnepatop

KOIMPOBAHUSA pE3epPBHOTO

BHUPTYaJIbHBIX KOIUPOBAHUS

MalluH

3. CocraB PE€3€PBUPYEMBIX KOMIIOHEHTOB M MNEPUOANTHOCTD IPOBECACHUSA paﬁoT

CocraB KOIIMPYCMBIX KOMIIOHCHTOB W IMCPUOJUYHOCTH IMPOBCIACHUA pa60T oo

pe3epBHOMY KOMMPOBAHUIO MPECTABICHBI B Ta0uie 3.

Tabnuna 3 — Pacniricanue nmpoBeieHNs Pe3epBHOTO KOITMPOBAHUS

Ne HanmenoBanue padorsl Nmn Ilepuoau4HoOCTH,
n/ cepBe PeKHM pe3epBHOIO
n pa KONHUPOBAHUA
(1P)
1. KonupoBaHnne n3MeHEHHOW U ExxennesHo
JIOTIOJIHEHHOM MH(OpMalyu
2. [TonHoe pe3zepBHOE ExenenensHo
KOMMpoBaHue 0a3bl JaHHbBIX
Cucremsl
3. PesepBHOE KONMpPOBaHKE HA Exemecsauno
CIEIMAJIBHO BBIJECIICHHBIN
HOCHTENb JJTUTEIILHOTO
XpaHEeHus
4. KoHTpOJIb pe3epBHOr0 KONMPOBAHUS
4.1. IIpoBepka 1eJOCTHOCTH Pe3ePBHbIX KOMMA

HpOBepKa pCSCpBHOf/'I KOomuun Ha M[OpeAMET MNCJIOCTHOCTH OCYHICCTBIIACTCA

HcnonHuteneM ¢ 1I€dbl0 OILCHKU €€ NPpUMCHUMOCTH JIs1 BOCCTAHOBJICHHUSA CBeJcHUM

CucreMsbl.

[TeprogM9IHOCTH MPOBEICHUS TPOBEPOK MPECTaBIICHA B TabIuIIe 4.




Ta6muia 4 — Pacnimcanue npoBeIeHHs POBEPOK

Ne HaumenoBanue padoThbl Ileproan4noCTS,
n/n peKUM NPOBEPKU
1. IIpoBepka 11eT0CTHOCTH PE3EPBHBIX ExenenensHo
KOMui 6a3 NaHHBIX (MHKPEMEHTATbHBIX ) IlepBrIit pabounii 1eHb
HEJIeIH
2. IIpoBepka 1EeT0CTHOCTH PE3EPBHBIX Exemecsauno
koruit CucTeMsbl (TTOJTHBIX ) IlepBrlit pabounii 1eHb
Mecsna

B pamkax nmpoBepku VcrnonHHUTEneM OCYIIECTBISIETCA Pa3BEPThHIBAHUE aKTyalbHON
Ha JIeHb MPOBEPKHM PE3EPBHOM KOMHHM HA TECTOBOM CTEHAEC B paMKaX CYIICCTBYIOIIETO

peCypCHOTO ITyJia, IPEIOCTaBICHHOTO 3aKa3uyMKOM.

ITo xaxxmon HpOBCHeHHOﬁ IMPOBEPKE LCIIOCTHOCTU p63€pBHOI>'I KOIIMH JOJIXKHa OBITh

yKa3zaHa cienytomnias uHpopmarus:
-  @.M.0. nuua, ocyiecTBUBILErO IPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs MIPOBEPKU LEIOCTHOCTH PE3EPBHOM KOMHHU;
-  pe3yJbTaT MPOBEPKH LIETOCTHOCTH PE3EPBHON KOIUHY;

- HauMeHoBaHME (ailla pe3epBHOM KOMHHU, PA3MELIEHHOTO0 B XpaHWIUIIE

pEe3epBHBIX KONUM 3aKa3uuKa.

HcnomuuTens nabopMupyeT 3aka3zunka B Cpok, He Oonee 1 (ogHOr0) paboyero nHs,
B Cily4yae OOHapy>XeHHs OIIMOKM pPEe3epBHOrO KOMUpoBaHUsA 0a3 AaHHbIX U CHCTEMBI,

BO3HMKIIEH IO PUYUHE:!

-  TOBPEXKACHHS/OTCYTCTBHS (haiiyia pe3epBHOM KOMTUU BCIICJCTBUE HAPYIIICHUS
paboTOCTIOCOOHOCTH TEXHHUYECKHX CpPEICTB 3aka3uhka, Ha KOTOPBIX

XpaHATCA pE3CPBHLIC KOIIUU;

— BHECEHUS M3MEHEHUH B COJEPKMMOE PE3EPBHBIX KOIHN MPEICTABUTEISIMU

3aka3zynKa WIA IPOrpaMMHBIM 00€CTIEUEHUEM;

- HapyleHus pabOTOCIOCOOHOCTH CTOPOHHHUX cHcTeM (000pyAoBaHMUS,
IPOrPaMMHOI0 O0€Cle4eHus), ¢ IOMOIIbI0 KOTOPBIX OCYIIECTBISAETCS

CO3/IaHHE PE3ECPBHBIX KOMUH.

HcnonHuTens ycTpaHseT OIIMOKM, HApYIIAIOIME BO3MOXHOCTh PE3EPBHOIO
KOMMPOBAHUS JAHHBIX, B CPOK, HE TMo31Hee 1 (0HOro) paboyero AHSA, C AAThl MOIYyYEHUS

nHpopmaluu 06 OImMOKe Pe3ePBHOTO KOMMUPOBAHUS.

Pe3ynbpTaThl poBEpOK LEIOCTHOCTH PE3EPBHBIX KOMHUM TOKHBI ObITH 3aHECEHBI B

KypHan pe3epBHOro KONMUPOBAHUSI U TPOBEPOK IIEIOCTHOCTH PE3EPBHBIX KOIHIA.



4.2. KoHTpo,ib pe3epBHOIo KONMMPOBAHUS BUPTYAJIbHBIX MAILIMH

KoHTpone pe3epBHOTO KONMUPOBAaHHSA BHUPTYAJIBHBIX MAaIUH OCYHIECTBIIAETCS
cnenuanuctamMu VcnonaHurens myTeM NIpOCMOTpa JKypHAjOB COOBITHI ONEpanMoHHOU

cucteMsl u [10.

HcnonuuTenb ycTpaHsieT OMIMOKH, BO3HUKIIUE B XOJI€ PE3CPBHOIO KOMUPOBAHUS
BUPTYaJbHBIX CEPBEPOB, B CpoKk He Ooznee 1 (omHoro) paboyero AHS C MOMEHTa HX

oOHapy >KeHUsl.

5. XpaHeHue pe3epBHBIX KONMIi

XpaHeHI/IC PC3CPBHBIX KOIIMH JIOJDKHO OCYHICCTBJIATHCA B XPAHWIHILEC PC3CPBHBIX

KOHHﬁ, PasMEIICHHOM Ha TEXHUYCCKUX MOIMHOCTAX 3a1<a3q1/11<a, KaK YKa3aHO B Ta6n1/1ue 5.

Tabnuna 5 — XpaHeHue pe3epBHbIX KOMUN

Ne Buna pesepBHOii Konuu MecTo coxpaHeHuUs
n/n pe3epBHOii Konuu
1. Pe3epBHBIC KoMK 633 TaHHBIX Buennunii [UCKOBBIHI
(MHKpEMEHTaJIbHBIC) MAaCCHUB WJIH
2. PeszepBubie kKomu CructeMbl (TIOJTHBIC) JICHTOHBIC
3 P HAKOIUTENIU
. €3epBHbIC KOITUU BUPTYaAIbHBIX MAlINH 3aKa3unKa
(mosHEbIe)

Cpok XpaHeHHUs MOJIHBIX pe3epBHbIX Konui Crucremsl — 1 (0uH) MecHl1l.

I[J'ISI oOecrieueHus poTanuu HOCHUTEICH JAOIMYCKACTCA IMOBTOPHO HCIIOJIB30BATH

HOCHUTCIIHU, IJId KOTOPBIX UCTCK CPOK XPAHCHUA CO,Z[Cp)K&H.I@fICH Ha HUX I/IH(i)OpMaI_[I/II/I.

6. Ilopsinok neiicTBHii NPH OCYIIECTBJIEHHMH Pe3ePBHOI0 KONMUPOBAHUS U

BOCCTAHOBJICHHS
6.1. Pe3epBHoe konupoBanue naHHbIX cpeacreamu CYB/]

Crneumanuct VcnonHuTtens, OTBETCTBEHHBIN 3a HACTPONKY M CONPOBOXKJIECHUE
pE3EpPBHOrO  KOMMpoBaHMsI JaHHbIX cpeactBaMu CVYDBJl, oCylIecTBIsSIET pe3epBHOE
KOIIMPOBAHUE COIIACHO COCTaBY KOMMPYEMBIX KOMIIOHEHTOB M NIEPUOJIUYHOCTH MPOBEACHHUS
PE3€pBHOTO KONMMPOBAaHHWs, YCTAHOBIECHHBIX B II. 3 Hacrosmero Ilmana pesepBHOrO

KOIMMUPOBAHUA.

CHCL[I/IaJ'II/ICT I/ICHOJ'IHI/ITGJ'I}I, OTBETCTBEHHBIN 3a KOHTPOJIb IEJIOCTHOCTU PE3CPBHBIX
KOHI/Iﬁ, OCYHICCTBIILACT IPOBEPKY COTNIACHO  PpaCIIMCAHUIO TPOBCACHUSA  IPOBCPKH,

ycTaHOBJIIEHHOMY TI. 4.1 Hacrosmero [1nana pe3epBHOr0 KOMUPOBAHUS.

6.2. Pe3epBHOE KONMpPOBaHMe BUPTYAJbHBIX MALIMH



Cnenuanuct HcnosHUTENs,, OTBETCTBEHHBIM 3a HACTPOWKY M COINPOBOXKICHUE
PE3CPBHOI0 KOMUPOBAHHA HOAHHBIX BHUPTYAJIBHBIX MAIIWH, OCYHICCTBIACT PE3CPBHOC
KOMUPOBAHUC BHUPTYAJbHBIX MaIlIWH COTJIACHO COCTAaBY KOIMUMPYCMBIX KOMIIOHCHTOB U
NEPUOANYHOCTH MIPOBEJICHUS PE3EPBHOTO KOMMPOBAHNS, YCTAHOBJICHHBIX B 1. 3 HACTOSIIETO

[Tnana pe3epBHOTO KOMTUPOBAHHSL.

Crneumanuct VcnonHurtens, OTBETCTBEHHBIM 3a KOHTPOJIb PE3EPBHBIX KONMUI
BUPTYaJbHBIX MAlINH, OCYIIECTBISAET KOHTPOJIb COTJIACHO TPEOOBAaHUAM II. 4.2 HACTOSILErO

HnaHa pe3epBHOro KOHI/IpOBaHI/IH.
6.3. BoccTraHoBjIeHHE JaHHBIX

[Ipy BO3HMKHOBEHHMM WHIIMJIEHTA, TPEOYIOLUIET0 BOCCTAHOBJICHUS JAaHHBIX,
obmecucTeMHoro nporpamMmmuoro obecrneuenus, CYBJl, wiu crenuanbHOTO MpOorpaMMHOTO
oOecnieueHus, cienuanucT VIcroHnuTeNsl, OTBETCTBEHHBIN 32 BOCCTAHOBJIEHHUE U3 PE3EPBHBIX
KOIUii, B CPOK, HE MPEBBIIIAIONIHIA 2 (J1Ba) pabounx yaca, HAMpaBIseT Ha SJICKTPOHHBIN aJipec
3aka3uuKy 3asBKYy Ha MPEJOCTaBICHHE HEOOXOIHMMBIX PE3EPBHBIX KOMUU (BUPTYaJIbHBIX
mamH, CYBJI).

OTBeTcTBeHHBIM crenuaaucT VICHomHUTENsT OCYIIECTBIISIET BOCCTAHOBJIEHUE

JAHHBIX U IPOBEPKY paboTocrnocooHocTH CUCTEMBI B TOJTHOM 00bEME:

- B CpOK, He mpeBblmaromui 3 paboyMx dYaca ¢ MOMEHTa IOIy4YEeHHUs
pEe3epBHBIX KOMUW OT 3aka3yuka, NMPU HAJUYUM YJAJICHHOIO JIOCTyIa K
MHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 YacoB TpU OTCYTCTBUH
yJaJIEHHOTO JIOCTYTIA, €CIIM MHIMJEHT BIUSAET Ha paboTOCIOCOOHOCTH BCelt

CUCTCMbI, MOJYJIN CucTeMBl He BBIIOIHSIIOT CBOIO OCHOBHYIO Q)YHKHI/II-O;

- B CpOK OT 4 paboumx dYacoB 10 2 JHEH, €CIM WHIUJCHT BIUSET Ha

paboTOCIOCOOHOCTH OT/IENBbHBIX OCHOBHBIX (YHKIMN CUCTEMBI,

— B INIAHOBOM MOPAAKEC, €CJIIM HHIOUACHT HE OKa3bIBAOT CYHICCTBCHHOIO
HEraTuBHOI'O BJIMAHHSA Ha pa60TOCHOC06HOCTB N BBIIIOJJHECHHUE OCHOBHBIX

¢byskumit Mmoaynei CuCTeMsl.



IHpunoxkenne C

Nudopmanus s perucTrpanuu oopameHus

I‘D‘:I HNndopmanus Ilopsinok 3anoTHeHus!
PexBusutsl cnennaaucra CT3 MO
1. HanMeHoBaHue yupexaeHus
3. )46
4, Otnen
5. Tenedon
6. AJzipec 3JIeKTPOHHO MOUTHI
PexBu3uthl 3asiButesisi O0pameHus
8. HaunMeHoBaHue opraHu3anum
3asBUTENS
0. OUO asBurens
10. Otnen
11. Tenedon
12. Anpec 3JeKTPOHHON NOYTHI
HNudopmanus no OdpanieHnio
13. Tun obpateHus Tun obpatieHns yka3pIBaeTCsl B COOTBETCTBUH ¢ PermamenToM
conpoBoxkeHHs] CUCTEMBI.
14. IIpuopurer [Ipuoputer oOpamieHns yka3bpIBaeTCs B COOTBETCTBHM ¢ PernmamenToM
conpoBoxaeHHs] CUCTEMBI.
15. Monyns Cucremsl B Tom umcie Tounast Bepcust Cuctemsl (Ha KOTOpPOW BO3HUKAET
onnoKa)
16. IToacucrema OyHKIIMOHANBHAS 00JIACTH, K KOTOPOI OTHOCHTCS OOpaIleHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HHKAET OMIMOKA — TECTOBBIA/PaOOUMii.
18. ITonHbIi MyTh BOSHUKHOBEHUS
omnOku B CHCTEMBI
19. | IIponecc Ha uro BiuseT Hanuuue OMmMUOKU
20. Omnucanne (copepxanue UYerkoe ommcaHue oOpamieHUs, Ha3BaHWE JJOKYMEHTa, OT4YeTa WU
oOparteHus) pexxuma CucteMsl (TIONHBIA MYTh K JTOKYMEHTY, OTYETy, PEXHUMY, B
KOTOPOM BO3HHKAET MPOOJIEMHAST CUTYAIIHS).
21. [Taru a5 BOCIPOU3BEACHUS [lepeuncnenne AeWCTBUH, BBHIIOJIHEHNE KOTOPBIX MOBJIEKIO 3a COOOM
OLIHNOKY.
23. IMpumevanus JHononuurensHas nH(GOpManus
24, [Tpouast napopmanms Hpyras neoOxomumass MH(pOpMAIHs, MO3BOJISIONIAs Oojee IeTaIbHO

MTOHATH TPEMET OIMUOKH W NMPUYHHBI €¢ BO3HHUKHOBEHUS (PKpaHHAS
KOS KOAa OUIMOKH, BOZMOKHOCTE Bocmpom3BeaeHus OOpaiieHus Ha
JIPYruX pabdodmMX MeCTaX, H3MEHEHHE CHCTEMHOrO OKPYKCHHUS,
mpoBeeHne MPOPUIAKTHISCKUX PabOT 0 MOMEHTa BO3HMKHOBEHHS
OO6parieHust).




IlepeyeHb COKpalieHUH

Coxpamenne Pacmudposka
APM ABTOMaTH3MpOBaHHOE pabodee MecTo
TOOMC TepputopranbHBIA GOHI MEIUIIMHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MEAUIIMHCKAs OpPraHU3aIHs
OCC @DOHJI COLMATBHOIO CTPAaXOBaHUS
I10 [IporpammHOe oOecrieucHHe
CYB/[ Cucrema ynpasieHus 0a3aMu JaHHBIX
OPMP ®denepaabHbBII PETUCTP METUIIMHCKUX PAOOTHHKOB
DOPMO DenepanbHbIl peecTp MEAULIUHCKUX OpraHu3alui
NBOMK denepanbHasi MHTETPUPOBAHHAS AJIEKTPOHHASI METUIIMHCKAsL KapTa
POM/J] Peructp »neKTpOHHBIX MEAUIIUHCKUX TOKYMEHTOB
COO Cucrema OTCIeKUBAHHS OMIHOOK
CI'T1 Cayx0a rapaHTHHHOH ITOIEPKKH
CYB/[ Cucremsbl ynpasiieHus1 6a3aMH JaHHBIX
OMK DIeKTpOHHAS MEUIIMHCKAs KapTa




JIMCT perucrpanuu u3MeHeHun

Hsm.

Homepa sincToB (cTpaHu)

H3MEHEH-
HBIX

3aMEHEH-
HBIX

HOBBIX

aHHYJIH-
POBaHHBIX

Bcero qucron
(cTpanuu)
B I0KyM.

Ne
JOKYMEHTA

Bxoasimuii Ne
CONpPOBO-
JUTEJbHOI0
JOKYM.
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